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Director, Indian Institute of Tropical Meteorology, Dr.HomiBhabha Road, Pashan, Pune - 411008 (India) invites tenders (Part-l — Technical Bid,
Part-Il — Price Bid) from Manufacturers / Suppliers/Contractors and their accredited selling agents for the following and satisfactory demonstration of following.

FH H./Sr. No. fafder gaer €./ faor/Description
Tender Notice No.
o1 PEeeqTH/141/07/2017 o=
PWS/141/07/2017 o3 sﬂ/COmprehenslve Maintenance Contract of Desktops, Laptops and
Perlpherals for 03 Years
02 fissequa/141/2016/21 o o
PWS/141/2016/21 A RTTFW BR o3 S'ﬂﬂ'/COmprehensIve Malintenance Contract of
Meghdoot Complex HD Video & Audlo Systems for 03 Years
3faremge Az W AREr wga FedEaaay 1 09 3IFA 0L F 12:00 T
Last date of submission of Tender on online mode . 09" August 2017 at 12:00 hrs.
JiTamEe (AP fedT Fao) ARE e fr AT 1 09 T we  H 15:00 T
Opening of Tenders online (Technical bids only) : 09" August 2017 at 15:00 hrs.
v . th .
Aelt-qd dow (3iTwaTET) 25" Jar$ 2017 F 11:00 a9
Pre-bid Meeting(Offline) o 25 July 2017 at 11:00 hrs.
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The Institute reserves the right to reject any or all tenders without assigning any reason thereof. For details and submission of bids please visit
websitehttp://www.mstcecommerce.com/eprochome/iitm.For the information of the prospective bidders, the tender details are also available on this Institute’s
Website: http://www.tropmet.res.inand Government’s Central Procurement Portal (CPP) http://www.eprocure.gov.in.
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TENDER DOCUMENT

FOR

Comprehensive Maintenance Contract of
Meghdoot Complex HD Video & Audio Systems

INDIAN INSTITUTE OF TROPICAL METEOROLOGY

(AN AUTONOMOUS INSTITUTE OF MINISTRY OF EARTH
SCIENCES, GOVERNMENT OF INDIA)

DR. HOMI BHABHA ROAD, PASHAN, PUNE 411 008
MAHARASHTRA, INDIA



INDIAN INSTITUTE OF TROPICAL METEOROLOGY
(AN AUTONOMOUS INSTITUTE OF MINISTRY OF EARTH SCIENCES, GOVERNMENT OF INDIA)
DR. HOMI BHABHA ROAD, PASHAN, PUNE 411 008 MAHARASHTRA, INDIA
Tel #: 00 91 20 2590 4200
Fax #: 00 91 20 2586-5142
Email: pws@tropmet.res.in
Website: www.tropmet.res.in

Invitation for Bids through E-procurement

Date: 14-07-2017
The Indian Institute of Tropical Meteorology (IITM), Pune an autonomous body under Ministry of Earth Sciences
(MOES), Govt. of India. IITM is country’s premiere research Institute to generate scientific knowledge in the field of
meteorology and atmospheric sciences that has potential application in various fields such as agriculture,
economics, health, water resources, transportation, communications, etc. It functions as a national centre for basic
and applied research in monsoon meteorology. The Director, lITM would like to procure the following Goods /
Services for its day-to-day research. The Technical specifications, Allied requirements and Scope of Supply are given
in Chapter 3 appended herewith.

Sr. Tender No. Brief Description of Goods / Services Quantity Single /
No. Two Bid
Comprehensive Maintenance
1 PS/141/2016/21 Contract of . 01 Set T
Meghdoot Complex HD Video &
Audio Systems

1. The bid has to be submitted online on Institute’s e-procurement system hosted at website
http://www.mstcecommerce.com/eprochome/iitm as per the process mentioned on the same website.
Bidder has to register on the above website& to pay the transaction fee directly to MSTC Limited to
participate in the bidding process through e-procurement. Bidders are advised to follow the instructions
provided in ‘Vendor’'s Guide”available on the said e-procurement website.Bidders can contact at 022-2286
6261 for any technical queries regarding registration and submission of bid on the above portal.

2. The address for submission of bids and for obtaining further information:

Purchase Officer
Indian Institute of Tropical Meteorology,
Dr.Homi Bhabha Road, Pashan,
Pune - 411008 (India)
3. A Pre-bid Conference will be held as per schedule mentioned below. All prospective bidders are requested to
kindly submit their queries to the address indicated above so as to reach the Senior Manager at least one
day before Pre-Bid Conference.

Date Time Venue
25" July, 2017 11:00 AM IITM,Pune

Pre-Bid

4. The Bid prepared by the Bidder shall include the following:-

i) Bid Security / EMD of Rs.38,000.00 (Rs. Thirty Eight Thousand only)

i) Forms as specified in Chapter No.7

5. All bids must be accompanied by a Bid Security as specified above and must be delivered to the above office
before the date and time indicated below. In the event of the date specified for bid receipt is declared as a
closed holiday, the due date for submission of bids will be the following working day at the appointed time.

6. The Schedule for Submission of Bids is as follows:-

Date Time in hours (IST) Submit to / Venue
Submission of Bids 09th August, 2017 Upto 1200 hrs. As detailed at Sr. No.1
Opening of Bids 09th August, 2017 1500 hrs

7. The Director, The Indian Institute of Tropical Meteorology (IITM), Pune reserves the right to accept or reject
any or all tenders / offers either in part or in full or to split the order without assigning any reasons there
for.NIT has also been published on Government’s Central Procurement Portal (CPP) http://www.eprocure.gov.in as

well as this Institute’s Website: http://www.tropmet.res.in which may also be referred for more details.
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CONTENTS OF TENDER / BIDDING DOCUMENT

The bidding documents, apart from the Invitation for Bids / Notice Inviting Tender have been divided
into Eight Chapters as under:

Chapter No. Name of the Chapter Page No.
1 Instructions to Bidder (ITB) 6
2A General Conditions of Contract (GCC) 16
2B Special Conditions of Contract (SCC) 23
3 Specifications, Allied Technical Details And Scope of Error! Bookmark
Supply not defined.
4 Qualification requirements 30
5 Price Schedule Forms 31
6 Contract Form 32
7 Standard Forms 33

LIST OF SHORT FORMS AND FULL FORMS

SHORT FORM FULL FORM

BG BANK GUARANTEE

BS BID SECURITY

CIF COST INSURANCE &FREIGHT

CIP CARRIAGE PAID TO

IIT™ INDIAN INSTITUTE OF TROPICAL METEOROLOGY,
CcvC CENTRAL VIGILANCE COMMISSION

DGS&D DIRECTOR GENERAL OF SUPPLIES & DISPOSAL
EMD EARNEST MONEY DEPOSIT

ESIC EMPLOYEES STATE INSURANCE CORPORATION
FCA FREE CARRIER

FOB FREE ON BOARD

GCC GENERAL CONDITIONS OF CONTRACT

GOl GOVERNMENT OF INDIA

ICC INTERNATIONAL CHAMBERS OF COMMERCE
IEMs INDEPENDENT EXTERNAL MONITORS

IP INTEGRITY PACT

IPC INDIAN PENAL CODE

IST INDIAN STANDARD TIME

IT INCOME TAX

ITB INSTRUCTIONS TO BIDDERS

JS (A) JOINT SECRETARY (ADMINISTRATION)

LC LETTER OF CREDIT

LD LIQUIDATED DAMAGES

MAF MANUFACTURER AUTHORISATION FORM

NIT NOTICE INVITING TENDER

NSIC NATIONAL SMALL INDUSTRIES CORPORATION
PS PERFORMANCE SECURITY

SCC SPECIAL CONDITIONS OF CONTRACT

UNCITRAL UNITED NATIONS COMMISSION ON INTERNATIONAL TRADE LAW




CHAPTER 1 -INSTRUCTIONS TO BIDDERS - TABLE OF CONTENTS

Clause No. | Contents Page No.
A. Introduction
11 Eligible Bidders S
1.2 Cost of Bidding 5
13 Fraud and Corruption 5
B. The Bidding Documents
1.4 Bidder's Responsibilities 5
1.5 Cost of Bidding Documents 6
1.6 Content of Bidding Documents 6
1.7 Clarification of Bidding Documents 6
1.8 Amendment to Bidding Documents 7
C. Preparation of Bids
1.9 Language of Bid 8
1.10 Documents Comprising the Bid 8
1.11 Bid form and Price Schedule 8
1.12 Bid Prices 8
1.13 Bid Security / Earnest Money Deposit 9
1.14 Period of Validity of Bids 10
1.15 Format and Signing of Bid 9
D. Submission and Sealing of Bids
1.16 Submission, Sealing and Marking of Bids 10
1.17 Due date for Submission of Bids 11
1.18 Late Bids 11
1.19 Withdrawal, Substitution and Modification of Bids 11
E. Opening and Evaluation of Bids
1.20 Opening of Bids by the Contracting Institute 11
1.21 Confidentiality 12
1.22 Clarification of Bids 12
1.23 Preliminary Examination 12
1.24 Responsiveness of Bids 13
1.25 Non-Conformity, Error and Omission 13
1.26 Examination of Terms & Conditions, Technical Evaluation 13
1.27 Evaluation and Comparison of Bids 14
1.28 Contacting the Contracting Institute 14
1.29 Post qualification 14
F. Award of Contract
1.30 Negotiations 14
1.31 Award Criteria 14
1.32 Contracting Institute 's right to vary Quantities at the Time of Award or later 14
1.33 Contracting Institute 's right to accept any Bid and to reject any or all Bids 14
1.34 Notification of Award 15
1.35 Signing of Contract 15
1.36 Order Acceptance 15
1.37 Performance Security 15




A. Introduction

Instructions to bidder are broad guidelines to be followed while formulating the bid and its submission to the
Contracting Institute. It also describes the methodology for opening and evaluation of bids and consequent award
of contract.
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1.1.1.

1.1.2.

1.1.3.

1.2
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1.3.1.

1.3.2.
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1.5.1.

1.5.2.

Eligible Bidders

This Invitation for Bids is open to all firms providing maintenance service as given in the Scope of Work
in Chapter 3.

Bidders should not be associated, or have been associated in the past, directly or indirectly, with a firm
or any of its affiliates which have been engaged by the Contracting Institute to provide consulting
services for the preparation of the design, specifications, and other documents to be used for the
procurement of the goods to be purchased under this Invitation of Bids.

In addition the Bidders should fulfil the Eligibility Criteria mentioned in Chapter 3 will be considered for
Technical Evaluation of bids.

Cost of Bidding
The Bidder shall bear all costs associated with the preparation and submission of its bid, and “the

Contracting Institute ", will in no case be responsible or liable for these costs, regardless of the conduct
or outcome of the bidding process.

Fraud and corruption

The Contracting Institute requires that the bidders, suppliers and contractors observe the highest
standard of ethics during execution of such contracts. In pursuit of this policy, the following are defined:

Sr. No. Term Meaning
(a) Corrupt The offering, giving, receiving, or soliciting, directly or indirectly, of
practice anything of value to influence the action of a public official in the

procurement process or in contract execution.
(b) Fraudulent | A misrepresentation or omission of facts in order to influence a

practice procurement process or the execution of a contract.
(c) Collusive Means a scheme or arrangement between two or more bidders, with or
practice without the knowledge of the Contracting Institute, designed to establish
bid prices at artificial, non-competitive levels.
(d) Coercive Means harming or threatening to harm, directly or indirectly, persons or
practice their property to influence their participation in the procurement process

or affect the execution of a contract.

The Contracting Institute will reject a proposal for award if it determines that the Bidder recommended
for award has, directly or through an agent, engaged in corrupt, fraudulent, collusive or coercive
practices in competing for the Contract in question.

B. The Bidding Documents

Cost of Bidding Documents

The bidding documents are to be downloadedfrom Institute’s e-procurement website hosted at
http://www.mstcecommerce.com/eprochome/iitm as per the procedure mentioned on the said
website. The bidding document is free of cost however transaction fees mentioned on the website has
to be paid according to the procedure mentioned at the website.

Content of Bidding Documents

The Goods / Services required, bidding procedures and contract terms are prescribed in the bidding
documents which should be read in conjunction. The bidding documents, apart from the Invitation for Bids
/ Notice Inviting Tender have been divided into Eight Chapters.

The Bidder is expected to examine all instructions, forms, terms, and specifications in the bidding
documents.
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1.5.3.

1.6

1.6.1.

1.6.2.

1.7

1.7.1.

1.7.2.

Failure to furnish all information required by the bidding documents or submission of a bid not
substantially responsive to the bidding documents in every respect will be at the Bidder's risk and may
result in rejection of its bid.

Clarification of bidding documents

In case when there is NO PRE-BID CONFERENCE

A prospective Bidder requiring any clarification of the Bidding Documents shall contact the Contracting
Institute in writing at the Contracting Institute’s address specified in the Special Conditions of Contract
(SCC). The Contracting Institute will respond in writing to any request for clarification, provided that such
request is received not later than ten (10) days prior to the due date for submission of bids. The
Contracting Institute shall host the response on its website, including a description of the inquiry but
without identifying its source. Should the Contracting Institute deem it necessary to amend the Bidding
Documents as a result of a clarification, it shall do so following the procedure under Clause 1.7 relating to
amendment of bidding documents and Clause 1.8 relating to amendment to amendment of bidding
document and Clause 1.17 related to Due date for Submission of Bids. The clarifications and
amendments issued would also be hosted on the website of the Contracting Institute for the benefit of the
prospective bidders who are expected to take cognizance of the same before formulating and submitting
their bids.

In case when there is PRE-BID CONFERENCE

a) A prospective Bidder requiring any clarification of the Biding Documents shall contact the
Contracting Institute in writing at the Contracting Institute 's address specified in the Special
Conditions of Contract (SCC), latest by the date specified in the Invitation for Bids / NIT which would
be deliberated as per Clause 1.7.2 (b) of Instructions to the Bidders. No request for clarification or
query shall be normally entertained after the Pre-Bid Conference. Should the Contracting Institute
deem it necessary to amend the Bidding Documents as a result of a clarification, it shall do so
following the procedure under Clausel.8 relating to amendment of Bidding Documents and Clause
1.17 relating to Due Date for Submission of Bids. The clarifications and amendments issued would
also be hosted on the website of the Contracting Institute for the benefit of the other prospective
bidders.

b) A Pre-bid Conference shall be held as indicated in Invitation to Bid. All prospective bidders are
requested to kindly attend the Pre-bid Conference. In order to facilitate IITM for proper conduct of
the Pre-bid Conference, all prospective bidders are requested to kindly submit their queries (with
envelope bearing Tender No. and Date on top and marked “Queries for Pre-bid Conference”) so as to
reach IITM as indicated in Invitation to Bid. IITM shall answer the queries during the pre-bid
conference, which would become a part of the proceedings of the Pre-bid Conference. These
proceedings will become a part of clarifications / amendments to the bidding documents and would
become binding on all the prospective bidders. These proceedings would also be hosted on IITM
website www.tropmet.res.in for the benefit of all the prospective bidders. Before formulating and
submitting their bids, all prospective bidders are advised to surf through the IITM website after the
Pre-bid Conference, in order to enable them take cognizance of the changes made in the bidding
document.

Amendment to Bidding Documents

At any time prior to the due date for submission of bids, the Contracting Institute may, for any reason,
whether at its own initiative or in response to a clarification requested by a prospective bidder, modify the
bidding documents by amendment.

All prospective bidders who have downloaded the Tender Document should surf Institute’s e-
procurement website http://www.mstcecommerce.com/eprochome/iitm/ from time to time to know
about the changes / modifications in the Tender Document. All prospective bidders are expected to surf
the website before formulating and submitting their bids to take cognizance of the amendments.
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1.11.2,

1.11.3.

1.11.4.

1.11.5.
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1.12.1.

In order to allow prospective bidders reasonable time to take the amendment into account while
formulating their bids, the Contracting Institute , at its discretion, may extend the due date for the
submission of bids and host the changes on the website of the Contracting Institute .

C. Preparation of bids

Language of Bid

The bid prepared by the Bidder, as well as all correspondence and documents relating to the bid
exchanged by the Bidder and the Contracting Institute , shall be written in English language only especially
when the details are technical. However, if GOl makes it mandatory under Rajbhasha Abhiyan, in that
case views of Rajbhasha unit of IITM may be sought.

The bidder shall bear all costs of translation, if any, to the English language and bear all risks of the
accuracy of such translation, for documents provided by the Supplier.

Documents Comprising the Bid

The bid prepared by the Bidder shall include the following as per the requirement of the Tender
Document:

Bid Security as specified in the Invitation to Bids

Bidder Information Form

Manufacturer’s Authorization Form

Documents required to fulfil Eligibility and Qualification criteria as specified in Chapter-4 and
forms as specified as per Chapter 5.

Q|0 |(T|Q

The documents comprising bid should be submitted in the above sequence in orderly manner.

Bid form and Price Schedule

The bidder shall complete the Bid Form (Chapter -5 ) and the appropriate Price Schedule form as given
in Chapter- 6 furnished in the bidding documents. These forms must be completed without any
alterations to its format and no substitutes shall be accepted. All blank spaces shall be filled in with the
information requested. The Bid Form and the appropriate Price Schedule form shall be submitted in
accordance with ITB Clause 1.18.3 of the bidding documents.

Bid Prices
The Bidder shall indicate in the price bid (Chapter 5 Annexure-L) the Agency charges of the services, it
proposes to provide under the contract. Agency charges shall be in percentage of the gross monthly wages

payable to manpower under the contract.

The Agency charges quoted shall remain fixed during the contract period and shall not vary on any
account.

The quotation should be only in Indian Rupees only.
Govt. Dues like central Service Tax, ESIC/ PPF rate shall be paid at actual rates applicable on the date.

All payments due under the contract shall be paid after deduction of statutory levies at source i.e. ESIC, IT
(TDS), Service Tax, WCT etc. as applicable

Bid Security (BS) / Earnest Money Deposit (EMD)

The Bidder shall furnish, as part of its bid, a Bid security (BS) / Earnest Money Deposit (EMD) of amount
as specified in NIT in the form of a Bank Guarantee / Demand Draft drawn on any Scheduled /
Commercial / Nationalized Bank in favour of the Director, The Indian Institute of Tropical Meteorology
(lITM), Pune, The scan copy of the Bid Security / Earnest Money Deposit (EMD) has to be uploaded in the
e-procurement website of the Institute and Original copy of the same has to be kept in the Technical Bid
envelop which needs to be submitted on or before date submission of bids. Alternately EMD amount
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1.12.2,

1.12.3.

1.12.4.

1.12.5.

1.12.6.
1.12.7.

1.12.8.

1.12.9.

1.12.10.

1.12.11.

can be deposited in IITM, Pune account by RTGS/NEFT/SWIFT. The details of online transfer may be
communicated to IITM Pune immediately.

In case of Foreign Bidder(s):

a) The BS shall be submitted either by the principal or by the Indian agent.

b) The bidder who submits the tender on behalf of their principals should produce documentary
evidence in support of their authority to quote.

¢) The Bank Guarantee is insisted due to steep fluctuations in foreign exchange hence the foreign DDs
are not accepted towards BS/EMD

In the case of indigenous bidders:
a) The BS shall be submitted by the manufacturer or their specifically authorized dealer/bidder.

Bids submitted without BS/EMD will stand rejected. BS/EMD will not be accepted in the form of cash /
cheque or any other form other than DD/Banker’'s Cheque/TDR/Bank Guarantee as per Chapter-8:
Annexure A. No interest is payable on BS/EMD

The bid security is required to protect the Purchaser against the risk of Bidder's conduct, which would
warrant the Bid security's forfeiture.

The bid security shall be in Indian Rupees for offers received for supply within India and denominated in
the currency of the bid or in any freely convertible foreign exchange in the case of offers received for
supplies from foreigh countries in equivalent Indian Rupees. The bid security shall be in one of the
following forms at the bidders’ option:

(a) | A Bank Guarantee (BG) issued by a Nationalized / Scheduled bank / Commercial /
Foreign Bank operating in India in the form provided in the bidding documents and valid
for 45 days beyond the validity of the bid. In case a bidder desires to submit a BG issued
from a foreign bank, then the same should be confirmed by a Nationalised / Scheduled
Indian bank;

OR
(b) | A Banker’s cheque or demand draft in favour of the Purchaser issued by any Nationalised
/ Scheduled Indian bank / Commercial bank.

OR
(c) | EMD amount can be deposited in lITM, Pune account by RTGS/NEFT/SWIFT.
Account No. 111099449733
Bank Name and address: STATE BANK OF INDIA
IFSC Code : SBINO000454
Swift Code : SBININBB238

The bid security shall be payable promptly upon written demand by the purchaser in case the conditions
listed in the ITB clause 1.15.11 are invoked.

The bid security should be submitted in its original form. Copies shall not be accepted.

Bid security / EMD ismandatory requirement and exemption is applicable to the firms registered with
NSIC only for the manufacture of the tendered goods and not for selling products manufactured by other
companies.

The Bid Security of unsuccessful bidder will be discharged / returned as promptly as possible but
positively within a period of 30 days after the expiration of the period of bid validity or placement of
order whichever is later, without any interest.

The successful Bidder's bid security will be discharged upon the Bidder furnishing the Performance
Security, without any interest. Alternatively, the BS could also be adjusted against Performance
Security, if it is paid through Demand Draft / Banker’s Cheque.

In case a bidder intimates at the time of tender opening in writing that the bid security is kept inside the
financial bid, then in such cases, the technical bid of the party would be accepted provisionally till
opening of the financial bids with which the party has attached the bid security.

The bid security may be forfeited:

| (@) | If Bidder withdraws or amends or modifies or impairs or derogates its bid during the period of |

9



bid validity specified by the Bidder on the Bid Form;

OR
(b) | In case of successful Bidder, if the Bidder fails to furnish order acceptance within 15 days of
the order or fails to sign the contract and / or fails to furnish Performance Security within 21
days from the date of contract / order.

1.12.12. Whenever the bidder chooses to submit the Bid Security in the form of Bank Guarantee, then he should

143

1.13.1.

1.13.2.

1.13.3.

1.14

1.14.1.

1.14.2.

1.14.3.

1.14.4.

1.14.5.

1.15

1.15.1.

advise the banker issuing the Bank Guarantee to immediately send by Registered Post (A.D.) an
unstamped duplicate copy of the Guarantee directly to the Purchaser with a covering letter to compare
with the original BG for the correctness, genuineness, etc.

Period of Validity of Bids

Bids shall remain valid for minimum of 120 Days after the date of bid opening prescribed by the
Contracting Institute . A bid valid for a shorter period shall be rejected by the Contracting Institute as non-
responsive.

In exceptional circumstances, the Institute may solicit the Bidder's consent to an extension of the period
of validity. The request and the responses thereto shall be made in writing (or by fax or e-mail). The bid

security provided shall also be suitably extended. A Bidder may refuse the request without forfeiting its bid
security. A Bidder granting the request will not be required nor permitted to modify its bid.

Bid evaluation will be based on the bid prices without taking into consideration the above corrections.

Format and Signing of Bid

The bids may be submitted as Single-bid or Two-bid as specified in the Invitation for Bids / NIT through e-

procurement system hosted at website http://www.mstcecommerce.com/eprochome/iitm as per the
process mentioned on the same website.

In case the bids are invited on single bid basis, then the Bidder shall submit his / her techno-commercial
offer in a single bid envelope & shall prepare two copies of the bid, clearly marking each "Original Bid"
and "Copy Bid", as appropriate. In the event of any discrepancy between them, the original shall govern.

In case the bids are invited on two-bid system, the Bidder shall submit the bids in two separate parts. In
two separate envelopes. First part shall contain Technical bid comprising all documents listed under
Chapter 4 Clause No. 4.1.2 and 4.2.1 relating to Documents Comprising the Bid excepting bid form and
price schedule forms. The second part shall contain the Price-Bid comprising Price Bid Form and Price
Schedule forms. The Bidder shall prepare two copies of the bid, clearly marking each "Original Bid" and
"Copy Bid", as appropriate for both bids (parts).

The original and all copies of the bid shall be typed or written in indelible ink and shall be signed and
stamped by the Bidder or a person or persons duly authorized to bind the Bidder to the Contract. All pages
of the bid, except for un-amended printed literature, shall be initialled by the person or persons signing the
bid.

Any interlineations, erasures or overwriting shall be valid only if they are initialled by the person or persons
signhing the bid.

D. Submission and sealing of Bids

Submission of Bids

The bidders may submit their bids online on Institute’s e-procurement portal hosted at
http://www.mstcecommerce.com/eprochome/hild/buyer_login.jspand duly sealed technical bids (with
soft copy)along with Earnest Money Deposit may be submitted generally by post or by hand at the
Institute on or before last date of submission of bids.

a) The soft copy of the Technical Bid has to be submitted on Institute e-procurement site
http://www.mstcecommerce.com/eprochome/iitmas per the instruction given at the site.

10



http://www.mstcecommerce.com/eprochome/iitm/buyer_login.jsp
http://www.mstcecommerce.com/eprochome/hild/buyer_login.jsp
http://www.mstcecommerce.com/eprochome/iitm/buyer_login.jsp

b) Price has to be filled on Institute’s e-procurement site
http://www.mstcecommerce.com/eprochome/iitm. The scanned copy of dully filled in and signed
Price Bid has to be uploaded on the above e-procurement site. The prices filled in the e-procurement
site will be treated final and shall be binding to the vendor.

c) Bidders are advised to follow the instructions provided in ‘Vendor’'s Guide” available on the said e-
procurement website.For any query / technical help regarding MSTC E-procurement portal, bidders
may directly contact to the following officials of MSTC Limited : -

i) Shri. Tejas V, Executive - (022) 22882854 / +91 9535718617
ii) Shri. Ganesh Yadav, Senior Manager - (022) 22022296 / +91 9869043055
iiii) Smt. Lisbeth Dias, Senior Manager - (022) 22883501 / +91 9820158988

1.15.2. Sealing of Bids in the case of bids invited on Single Bid basis:

The Bidder shall mark the TechnicalBids as "original" and "copy". The original and copyBids shall then be
sealed in an envelope& shall submit to this Institute not more than 5 days from the last date of
submission of bid online.

1.19.1. Sealing of Bids in the case of bids invited on Two bid basis:

d) Technical Bid should contain documents as listed in Clause- 1.10.1 without mentioning Prices on Bid
Form and Price Schedule Form(s). The Bidder shall seal the original Bid and copy Bid, duly marking
the Bids as "original" and "copy". The original and copy Bids shall then be sealed in the First Envelope
and marked as Technical Bid.

e) Price Bid should contain Bid Form and Price Schedule Form(s) with Rates / Prices filled in as per
Chapter 6. Price Bid must be submitted online only through e-procurement portal.

1.19.2. Marking of Envelopes:

a) The inner and outer envelopes shall be addressed to the Contracting Institute indicated in the Special
Conditions of Contract (SCC).

b) The name and address of the bidder, Tender No., due date and a warning “Do not open before
” to be completed with the time and date as specified in the invitation for bids.

c) All envelopes should be super scribed with

=  Tender Number:

=  Due Date Time

= Name of the Vendor

= Addressed To:
THE DIRECTOR
THE INDIAN INSTITUTE OF TROPICAL METEOROLOGY,
Dr.HOMI BHABHA ROAD, PASHAN,
PUNE-411 008 (MAHARASHTRA)- INDIA

1.19.3. If the outer envelope is not sealed and marked as required above, the Contracting Institute will assume no
responsibility for the bid's misplacement or premature opening of the submitted bid. In such cases, bids
received in open condition within the due date and time will be accepted at the risk of the bidder if the
same is presented to the Stores & Purchase Officer before expiry of the due date and time of opening of
the bids.

1.16 Due date for Submission of Bids

1.16.1. Bids must be received by the Contracting Institute at the address specified in NIT not later than the time
and date specified in NIT. In the event of the specified date for the submission of Bids being declared a
holiday for the Contracting Institute, the Bids will be received up to the appointed time on the next
working day.

1.16.2. The Contracting Institute may, at its discretion, extend the due date for submission of bids by amending
the bid documents in accordance with Clause 1.8 relating to Amendment of Bidding Documents in
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1.16.3.

1.16.4.

117

1.17.1.

1.17.2.

which case all rights and obligations of the Contracting Institute and Bidders previously subject to the
due date will thereafter be subject to the due date as extended.

The online tender should be submitted strictly as per the terms and conditions and procedures laid
down in the website http://www.mstcecommerce.com/eprochome/iitm e-procurement portal of the
Institute.

Bidders may also refer instructions towards terms and conditions and procedures for bidding through e-
procurement portalhttp://www.mstcecommerce.com/eprochome/iitmas per detailed in

Annexure - L.

Submission of Bids

Online submission of the bid will not be permitted on the e-procurement portal after expiry of
submission time and the bidder shall not be permitted to submit the same by any other mode.

The copies of the documents submitted as a part of Technical Bid in e-procurement system should
reach IITM, Pune within 5 working days from the last date of submission of bids on e-procurement
system. The bids shall be liable to reject if the document not received within stipulated deadline and the
uploaded online bid on the portal shall be considered as non-responsive and shall not be processed
further.In case of any discrepancy between online uploaded technical bid and hard copy submitted at
this Institute, the online copy shall be considered as final.

1.18 Withdrawal, substitution and Modification of Bids

1.18.1.

1.18.2.

1.19

1.19.1.

1.19.2.

1.20

1.20.1.

1.20.2.

121

The Withdrawal, substitution and Modification of Bids is permitted as per the provisions of the e-
procurement system.

No bid may be withdrawn, substituted, or modified in the interval between the due date for submission

of bids and the expiration of the period of bid validity specified by the Bidder on the Bid Form or any
extension thereof.

E. Opening and Evaluation of Bids

Opening of Bids by the Purchaser

Opening of Bids by the Purchaser will be done as per the provisions of the e-procurement system.

In the event of the specified date of Bid opening being declared a holiday for the Purchaser, the Bids
shall be opened at the appointed time and location on the next working day. In case of two-bid, the
Price bid shall be opened only after technical evaluation.

Bidders interested in participating in the bid opening process, should withess the tender opening
process on e-procurement system.

Confidentiality

Information relating to the examination, evaluation, comparison, and post qualification of bids, and
recommendation of contract award, shall not be disclosed to bidders or any other persons not officially
concerned with such process until Award of the Contract.

Any effort by a Bidder to influence the Contracting Institute in the examination, evaluation,
comparison, and post qualification of the bids or contract award decisions may result in the rejection
of its Bid.

Clarification of Bids

To assist in the examination, evaluation, comparison and post qualification of the bids, the Contracting
Institute may, at its discretion, ask the Bidder for a clarification of its bid. The request for clarification
and the response shall be in writing and no change in prices or substance of the bid shall be sought,
offered or permitted. However, no negotiation shall be held except with the lowest bidder, at the

12


http://www.mstcecommerce.com/eprochome/iitm/buyer_login.jsp
http://www.mstcecommerce.com/eprochome/iitm/buyer_login.jsp

discretion of the Contracting Institute . Any clarification submitted by a bidder in respect to its bid which
is not in response to a request by the Contracting Institute shall not be considered.

122 Preliminary Examination

1.22.1 The Contracting Institute shall examine the bids to confirm that all documents and technical
documentation requested in ITB Clause 1.10 have been provided, and to determine the completeness
of each document submitted.

1.22.2 The Contracting Institute shall confirm that the following documents and information have been
provided in the Bid. If any of these documents or information is missing, the offer shall be rejected.

i. All the tenders received will first be scrutinized to see whether the tenders meet the basic
requirements as incorporated in the tender enquiry document. The tenders, who do not meet the
basic requirements, will be treated as non-responsive and ignored. The following are some of the
important points, for which a tender may be declared as non-responsive and will be ignhored, during
the initial scrutiny:

i | The Bid is unsigned

ii | The Bidder is not eligible

iii | The Bid validity is shorter than the required period

iv | The Bidder has not paid Tender Fee.

v | Bidder has not agreed to give the required performance security

vi | Bid is without BS/EMD of the required amount.

vii | Bid Form is not in accordance with ITB Clause 1.11

viii | The bidder has not agreed to some essential condition(s) incorporated in the tender.

ii. Bid Form and Price Schedule Form, in accordance with ITB Clausel.10. In case of two-bid system
these forms shall be examined after opening of the Price Bids of the technically qualified bidders.

1.23 Responsiveness of Bids

1.23.1 Prior to the detailed evaluation, the Contracting Institute will determine the substantial responsiveness of
each bid to the bidding documents. For purposes of this clause, a substantive responsive bid is one, which
conforms to all terms and condition of the bidding documents without material deviations, reservations or
omissions. A material deviation, reservation or omission is one that:

(a) | affects in any substantial way the scope, quality, or performance of the Goods and Related
Services specified in the Tender; OR

(b) | limits in any substantial way, inconsistent with the Bidding Documents, the Contracting
Institute ’s rights or the Bidder’s obligations under the Proposed Contract; OR

(c) | if rectified, would unfairly affect the competitive position of other bidders presenting
substantially responsive bids.

1.23.2 The Institute’ determination of a bid’s responsiveness is to be based on the contents of the bid itself
without recourse to extrinsic evidence.

1.23.3 If a bid is not substantially responsive, it will be rejected by the Contracting Institute and may not
subsequently be made responsive by the Bidder by correction of the material deviation, reservation or

omission.

1.24 Non-Conformity, Error and Omission

1.24.1 Provided that a Bid is substantially responsive, the Contracting Institute may waive any non-conformities
or omissions in the Bid that do not constitute a material deviation.

1.24.2 Provided that a bid is substantially responsive, the Contracting Institute may request that the Bidder
submit the necessary information or documentation, within a reasonable period of time, to rectify non-
material non-conformities or omissions in the bid related to documentation requirements. Such omission
shall not be related to any aspect of the price of the Bid. Failure of the Bidder to comply with the request
may result in the rejection of its Bid.
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1.24.3 Provided that the Bid is substantially responsive, the Contracting Institute shall correct arithmetical errors
on the following basis:

(a) | if there is a discrepancy between the unit price and the line item total that is obtained by
multiplying the unit price by the quantity, the unit price shall prevail and the line item total
shall be corrected, unless in the opinion of the Contracting Institute there is an obvious
misplacement of the decimal point in the unit price, in which case the line item total as quoted
shall govern and the unit price shall be corrected;

(b) | if there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected; and

(c) | if there is a discrepancy between words and figures, the amount in words shall prevail, unless
the amount expressed in words is related to an arithmetic error, in which case the amount in
figures shall prevail subject to (a) and (b) above.

1.24.4 Provided that a bid is substantially responsive, the Contracting Institute may request that a bidder may
confirm the correctness of arithmetic errors as done by the Contracting Institute within a target date. In
case, no reply is received then the bid submitted shall be ignored and its Bid Security may be forfeited.

1.26. Examination of Terms & Conditions, Technical Evaluation

1.26.1 The Contracting Institute shall examine the Bid to confirm that all terms and conditions specified in the
GCC and the SCC have been accepted by the Bidder without any material deviation or reservation.

1.26.2 The Contracting Institute shall evaluate the technical aspects of the Bid submitted in accordance with ITB
Clause 1.10, to confirm that all requirements specified in Chapter 3& 4 of the Bidding Documents have
been met without any material deviation or reservation.

1.26.3 If, after the examination of the terms and conditions and the technical evaluation, the Contracting

Institute determines that the Bid is not substantially responsive in accordance with ITB Clause 1.24, it
shall reject the Bid.

1.26.4 Technical evaluation shall be carried out based on the criteria given in Chapter 3

1.27 Evaluation and comparison of bids

1.27.1 The Contracting Institute shall evaluate each bid that has been determined, up to this stage of the
evaluation, to be substantially responsive.

1.27.2 The Contracting Institute shall compare all substantially responsive technically qualified bids to determine
the lowest evaluated bid, in accordance with Price Bid evaluation criteria given in Chapter4.

1.27.3 To evaluate a Bid, the Institute shall only use all the factors, methodologies and criteria defined Chapter 4.
No other criteria or methodology will be used.

1.28 Contacting the Contracting Institute

1.28.1  Subject to ITB Clause 1.21, no Bidder shall contact the Contracting Institute on any matter relating to its
bid, from the time of the bid opening to the time the Contract is awarded.

1.28.2 Any effort by a Bidder to influence the Contracting Institute in its decisions on bid evaluation, bid
comparison or contract award may result in rejection of the Bidder's bid.

1.29 Post qualification

1.29.1 In the absence of pre-qualification, the Contracting Institute will determine to its satisfaction whether the
Bidder that is selected as having submitted the lowest evaluated responsive bid is qualified to perform the
contract satisfactorily, in accordance with the criteria listed in Chapter 3.

1.29.2 The determination will take into account the Eligibility & Qualification criteria listed in the bidding
documents and will be based upon an examination of the documentary evidence of the Bidder's
qualifications submitted by the Bidder, as well as such other information as the Contracting Institute
deems necessary and appropriate.
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1.29.3 An affirmative determination will be a prerequisite for award of the contract to the Bidder. A negative
determination will result in rejection of the Bidder’s bid.

F. Award of contract

1.30 Negotiations

Normally, there shall not be any negotiation. Negotiations, if at all, shall be an exception and only in the
case of items with limited source of supply. Negotiations shall be held with the lowest evaluated
responsive bidder. Counter offers tantamount to negotiations, shall be treated at par with negotiations.

131 Award Criteria

Subject to ITB Clause 1.33, the Contracting Institute will award the contract to the successful Bidder
whose bid has been determined to be substantially responsive and has been determined to be the
lowest evaluated bid, provided further that the Bidder is determined to be qualified to perform the
contract satisfactorily.

1.32 Contracting Institute's right to vary Quantities at Time of Award or later

The Contracting Institute reserves the right at the time of Contract award to increase or decrease the
quantity of goods and services originally specified in the Chapter 3 without any change in unit price or
other terms and conditions.

1.33 Contracting Institute's 's right to accept any Bid and to reject any or all Bids

The Contracting Institute reserves the right to accept or reject any bid, and to annul the bidding process
and reject all bids at any time prior to award of Contract, without thereby incurring any liability to the
affected Bidder or Bidders.

1.34 Notification of Award

1.34.1 Prior to the expiration of the period of bid validity, the Contracting Institute will notify the successful
bidder in writing by registered letter or by cable or telex or fax or e mail that the bid has been accepted
and a separate purchase order shall follow through post.

1.34.2 Until a formal contract is prepared and executed, the notification of award should constitute a binding
contract.

1.34.3 Upon the successful Bidder’s furnishing of the signed Contract Form and Performance Security pursuant
to ITB Clause 1.37, the Contracting Institute will promptly notify each unsuccessful Bidder and discharge
its bid security.

1.35 Signing of Contract

1.35.1 Promptly after notification, the Contracting Institute shall send the successful Bidder the Work Order.
Within twenty-one (21) days of date of the Work Order, the successful Bidder shall enter into Contract
Agreement as per Chapter 5, Annexure -K.

1.36 Order Acceptance

1.36.1 The successful bidder should submit Order acceptance within 15 days from the date of issue of Purchase
Order, failing which it shall be presumed that the vendor is not interested and his bid security is liable to
be forfeited pursuant to ITB Clause1.13.9.

1.36.2 The order acceptance must be received within 15 days. However, the Contracting Institute has the
powers to extend the time frame for submission of order acceptance and submission of Performance
Security (PS). Even after extension of time, if the order acceptance / PS are not received, the contract
shall be cancelled and limited tenders irrespective of the value shall be invited from the responding firms
after forfeiting the bid security of the defaulting firm, where applicable, provided there is no change in
specifications. In such cases the defaulting firm shall not be considered again for re-tendering in the
particular case.

1.37 Performance Security

Within 21 days of receipt of the notification of award / Purchase Order as per the GCC Clause 2.8, the
Supplier shall furnish Performance Security for the amount specified in SCC, valid for the time 60 days
after the warranty period.
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Note: The General Conditions of Contract shall form the part of Purchase Order / Contract.

2.1.

Definitions

The following words and expressions shall have the meanings hereby assigned to them:

Sr. Words / Meaning

No. | Expressions

(@) |Contract The Contract Agreement entered into between the Contracting Institute and the
Supplier, together with the Contract Documents referred to therein, including all
attachments, appendices, and all documents incorporated by reference therein.

(b) | Contract The documents listed in the Contract Agreement, including any amendments

Documents thereto.
(c) |Contract Price | The price payable to the Supplier as specified in the Contract Agreement,

subject to such additions and adjustments thereto or deductions there from, as
may be made pursuant to the Contract.

(d) | Day Calendar day

(e) |Completion The fulfilment of the Related Services by the Supplier in accordance with the
terms and conditions set forth in the Contract.

(f) |GCC The General Conditions of Contract.

(g8) | Goods All of the commodities, raw material, machinery and equipment, and/or other
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22

221

222

23

24

24.1.

materials that the Supplier is required to supply to the Contracting Institute
under the Contract

(h) |Services The services incidental to the supply of the goods, such as transportation,
insurance, installation, training and initial maintenance and other such
obligations of the Supplier under the Contract.

(i) |sccC The Special Conditions of Contract.

(i) |Subcontractor | Any natural person, private or government entity, or a combination of the above,
to which any part of the Goods to be supplied or execution of any part of the
Related Services is subcontracted by the Supplier.

(k) |Supplier The natural Person, Private or Government entity, or a combination of the
above, whose bid to perform the Contract has been accepted by the Contracting
Institute and is named as such in the Contract Agreement.

() |Contracting The Director, The Indian Institute of Tropical Meteorology (lITM), Pune an

Institute autonomous body under Ministry of Earth Sciences (MoES), Govt. of India. as
specified in SCC
(m) |The final The place named in the SCC.
destination

Contract Documents

Subject to the order of precedence set forth in the Contract Agreement, all documents forming the
Contract (and all parts thereof) are intended to be correlative, complementary, and mutually
explanatory. The Contract Agreement shall be read as a whole.

Successful bidder shall have to enter into Contract Agreement on Rs.100/- non judicial stamp paper

within 21 days of placement of Work Order.

Fraud and Corruption

The Contracting Institute requires that bidders, suppliers, contractors and consultants, if any, observe
the highest standard of ethics during the procurement and execution of such contracts. In pursuit of this
policy,

(a) The terms set forth below are defined as follows:

| Corrupt practice The offering, giving, receiving, or soliciting, directly or indirectly, of anything
of value to influence the action of a public official in the procurement
process or in contract execution

Il | Fraudulent A misrepresentation or omission of facts in order to influence a
practice procurement process or the execution of a contract

lll | Collusive practice | A scheme or arrangement between two or more bidders, with or without
the knowledge of the Borrower, designed to establish bid prices at artificial,
non-competitive levels

IV | Coercive practice | Harming or threatening to harm, directly or indirectly, persons or their
property to influence their participation in the procurement process or
affect the execution of a contract

(b) The Contracting Institute will reject a proposal for award if it determines that the Bidder
recommended for award has, directly or through an agent, engaged in corrupt, fraudulent,
collusive or coercive practices in competing for the Contract in question.

Joint Venture, Consortium or Association/Amalgamation/Acquisition, Patent Indemnity etc.

If the Supplier is a joint venture, consortium, or association, all of the parties shall be jointly and
severally liable to the Contracting Institute for the fulfiiment of the provisions of the Contract and shall
designhate one party to act as a leader with authority to bind the joint venture, consortium, or
association. The composition or the constitution of the joint venture, consortium, or association shall not
be altered without the prior consent of the Contracting Institute.

Amalgamation/Acquisition etc.:

In the event the Manufacturer/Supplier proposes for amalgamation, acquisition or sale its business to
any firm during the contract period, the Buyer/Successor of the Principal Company are liable for
execution of the contract and also fulfilment of contractual obligations i.e. supply, installation,
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2.7
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283

284

285

2.8.6

2.8.7

2.8.8

commissioning, warranty, maintenance/replacement of spares accessories etc. You may confirm this
condition while submitting the bid.

Indemnity Bond

In order to safeguard the interest of IITM, the supplier should submit Indemnity Bond as given in
Chapter-5 (Annexure-J)

Scope of Work Contract

Scope of Work Contract (i.e. the Services to be performed) shall be as specified in the Chapter-3

Contractor’'s Responsibilities & Liabilities

The bidder shall provide / perform all Services responsibilities and responsible for liabilities as specified
in SCC.

Contract price

Prices charged by the contractor for Services performed under the Contract shall not vary from the
prices quoted by the Contractor in its bid during the currency of contract and extension of contract
mutually agreed upon.

Performance Security (PS)

The amount of the Performance Security shall be as specified in SCC, valid up to the period of the
contract plus 60 days.

Within 21 days of receipt of the notification of award of contract, the Contractor shall furnish
performance security in the amount specified in SCC, valid till contract period plus 60 days.

The proceeds of the performance security shall be payable to the Contracting Institute as compensation
for any loss resulting from the Contractor's failure to complete its obligations under the Contract.

The Performance security shall be in one of the following forms:

(a) A Bank guarantee issued by a Nationalized / Scheduled bank provided in the bidding
documents.

OR
(b) A Banker’s cheque or Account Payee demand draft in favour of the Director, IITM, Pune.

The performance security will be discharged by the Contracting Institute and returned to the Bidder
after completion of the duration of the contract of termination of the contract without levy of any
interest.

In the event of any contract amendment, the Contractor shall, within 21 days of receipt of such
amendment, furnish the amendment to the performance security, rendering the same valid for the
duration of the contract.

The order confirmation should be received within 15 days from the date of notification of award.
However, the Contracting Institute has the powers to extend the time frame for submission of order
confirmation and submission of Performance Security (PS). Even after extension of time, if the order
acceptance and PS are not received, the contract shall be cancelled and limited tenders irrespective of
the value would be invited from the responding firms after forfeiting the bid security of the defaulting
firm, where applicable provided there is no change in specifications. In such cases the defaulting firm
would not be considered again for re-tendering in the particular case.

Whenever, the bidder chooses to submit the Performance Security in the form of Bank Guarantee, and
then he should advise the banker issuing the Bank Guarantee to immediately send by Registered Post
(A.D.) an unstamped duplicate copy of the Guarantee directly to the Contracting Institute with a
covering letter to compare with the original BG for the correctness, genuineness, etc.
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215

2.151

Terms of Payment

The method and conditions of payment to be made to the Contractor under this Contract shall be as
specified in the SCC.

Change Orders and Contract Amendments

No variation or modification in the terms of the contract shall be made except by written amendment
signed by the parties.

Contracting Institute will reserve the right at the time of award of contract to increase or decrease the
quantity of services specified in the Chapter 3 without any change in charges of the offered quantity or
other terms and condition.

Assignment / Subcontracts

The Bidder shall not assign, in whole or in part, its obligations to perform under the Contract, except
with the Contracting Institute's prior written consent.

The selected agency shall not outsource the work to any other associate/franchisee/third party under
any circumstances. If it so happens then Contracting Institute shall impose sanctions which shall
include: forfeiture of the security deposit, revocation of bank guarantees (including the ones submitted
for other work orders) and termination of the Contract for default.

Penalty clause

Subject to GCC Clause on Force Majeure, if the bidder fails to perform the Services specified in the
Contract, the Contracting Institute shall, without prejudice to its other remedies under the Contract,
deduct from the Contract Price, as penalty, a sum equivalent to the percentage specified in SCC of the
unperformed Services or contract value for each day or part . The SCC shall also indicate the basis for
ascertaining the value on which the penalty shall be applicable.

Rights and Exclusions of the Contracting Institute
The contracting Institute holds the rights as specified in SCC and the exclusions which are specified in
SCC.

Force Majeure

Notwithstanding the provisions of GCC Clauses relating to Extension of Time, Penalty and Termination
for Default the Supplier shall not be liable for forfeiture of its Performance Security, Liquidated
Damages or Termination for Default, if and to the extent that, its delay in performance or other failure
to perform its obligations under the Contract is the result of an event of Force Majeure.

For purposes of this Clause, “Force Majeure” means an event or situation beyond the control of the
Supplier that is not foreseeable, is unavoidable, and its origin is not due to negligence or lack of care on
the part of the Supplier. Such events may include, but not be limited to, acts of the Contracting Institute
in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight
embargoes.

If a Force Majeure situation arises, the Supplier shall promptly notify the Contracting Institute in writing
of such conditions and the cause thereof within 21 days of its occurrence. Unless otherwise directed by
the Contracting Institute in writing, the Supplier shall continue to perform its obligations under the
Contract as far as is reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the Force Majeure event.

If the performance in whole or in part or any obligations under the contract is prevented or delayed by

any reason of Force Majeure for a period exceeding 10 days, either party may at its option terminate the
contract without any financial repercussions on either side.

Termination for Default

The Contracting Institute may, without prejudice to any other remedy for breach of contract, by written
notice of default sent to the Bidder, terminate the Contract in whole or part at any time of its
convenience. The notice of termination shall specify that termination is for IITM's convenience, the
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2.15.2

2.16
2.16.1

217

218

2.18.1

2.18.2

extent to which performance of work under the work order and /or the contract is terminated, and the
date upon which such termination becomes effective. IITM reserves the right to cancel the remaining
part and pay to the agency an agreed amount for partially completed Services.

(a) If the Bidder fails to perform any or all of the services as specified in the contract,

(b) If the Bidder fails to perform any other obligation(s) under the Contract

In the event the Contracting Institute terminates the contract, the Performance Security/EMD will be
forfeited.

Termination for Unlawful Acts

The Contracting Institute may terminate this Contract in case it is determined prima facie that the
Contractor has engaged, before or during the implementation of this Contract, in unlawful deeds and
behaviours relative to contract acquisition and implementation. Unlawful acts include, but are not
limited to, the following:

(a) Corrupt, fraudulent, and coercive practices as defined in GCC Clause 2.3.

(b) Drawing up or using forged documents;

(c) Using adulterated materials, means or methods, or engaging in production contrary to rules of
science or the trade; and

(d) Any other act analogous to the foregoing.

Termination for Insolvency

The Contracting Institute may at any time terminate the Contract by giving written notice to the
Supplier, if the Supplier becomes bankrupt or otherwise insolvent. In this event, termination will be
without compensation to the Supplier, provided that such termination will not prejudice or affect any
right of action or remedy, which has accrued or will accrue thereafter to the Contracting Institute.

Termination for Convenience

The Contracting Institute, by written notice sent to the Supplier, may terminate the Contract, in whole or
in part, at any time. The notice of termination shall specify that termination is for the Contracting
Institute’s convenience, the extent to which performance of the Bidder under the Contract is terminated,
and the date upon which such termination becomes effective.

Procedures for Termination of Contracts

The following provisions shall govern the procedures for termination of this Contract:

(@) Upon receipt of a written report of acts or causes which may constitute ground(s) for termination as
aforementioned, or upon its own initiative, the Implementing Unit shall, within a period of seven (7)
calendar days, verify the existence of such ground(s) and cause the execution of a Verified Report,
with all relevant evidence attached;

(b) Upon recommendation by the Implementing Unit, the Head of the Contracting Institute shall

terminate this Contract only by a written notice to the Contractor conveying the termination of this
Contract. The notice shall state:

(i) That this Contract is being terminated for any of the ground(s) afore-mentioned, and a statement
of the acts that constitute the ground(s) constituting the same;

(ii) The extent of termination, whether in whole or in part;

(iii) An instruction to the Contractor to show cause as to why this Contract should not be terminated;

(ivz)igcr‘)ecial instructions of the Contracting Institute, if any.

(c) The Notice to Terminate shall be accompanied by a copy of the Verified Report;

(d) Within a period of seven (7) calendar days from receipt of the Notice of Termination, the Contractor
shall submit to the Head of the Contracting Institute a verified position paper stating why this
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2.19.1

2.19.2

2.19.3

2194

2.19.5

2.20

Contract should not be terminated. If the Contractor fails to show cause after the lapse of the seven
(7) day period, either by inaction or by default, the Head of the Contracting Institute shall issue an
order terminating this Contract;

(e) The Contracting Institute may, at any time before receipt of the Contractor’s verified position paper

®)

described in item (d) above withdraw the Notice to Terminate if it is determined that certain items
or works subject of the notice had been completed, delivered, or performed before the Contractor’s
receipt of the notice;

Within a non-extendible period of ten (10) calendar days from receipt of the verified position paper,
the Head of the Contracting Institute shall decide whether or not to terminate this Contract. It shall
serve a written notice to the Contractor of its decision and, unless otherwise provided, this Contract
is deemed terminated from receipt of the Contractor of the notice of decision. The termination shall
only be based on the ground(s) stated in the Notice to Terminate;

(8) The Head of the Contracting Institute may create a Contract Termination Review Committee (CTRC)

to assist him in the discharge of this function. All decisions recommended by the CTRC shall be
subject to the approval of the Head of the Contracting Institute and;

(h) The Contractor must serve a written notice to the Contracting Institute of its intention to terminate

the contract at least thirty (30) calendar days before its intended termination. The Contract is
deemed terminated if it is not resumed in thirty (30) calendar days after the receipt of such notice
by the Contracting Institute.

Settlement of Disputes

The Contracting Institute and the supplier shall make every effort to resolve amicably by direct informal
negotiation any disagreement or dispute arising between them under or in connection with the Contract.

If,

after twenty-one (21) days, the parties have failed to resolve their dispute or difference by such

mutual consultation, then either the Contracting Institute or the Supplier may give notice to the other
party of its intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and
no arbitration in respect of this matter may be commenced unless such notice is given. Any dispute or
difference in respect of which a notice of intention to commence arbitration has been given in
accordance with this Clause shall be finally settled by arbitration. Arbitration may be commenced prior

to

or after delivery of the Goods under the Contract. .

The dispute settlement mechanism / arbitration proceedings shall be concluded as under:

(@) | In case of Dispute or difference arising between the Contracting Institute and a domestic

supplier relating to any matter arising out of or connected with this agreement, such disputes
or difference shall be settled in accordance with the Indian Arbitration & Conciliation Act,
2015, the rules there under and any statutory modifications or re-enactments thereof shall
apply to the arbitration proceedings. The dispute shall be referred to the Director The Indian
Institute of Tropical Meteorology (IITM), Pune and if he is unable or unwilling to act, to the sole
arbitration of some other person appointed by him willing to act as such Arbitrator. The award
of the arbitrator so appointed shall be final, conclusive and binding on all parties to the
Contract.

The venue of the arbitration shall be the place from where the Work Order or Contract is issued.

Notwithstanding any reference to arbitration herein,

(a) | the parties shall continue to perform their respective obligations under the Contract unless
they otherwise agree; and

(b) | the Contracting Institute shall pay the Supplier any monies due the Supplier.

Governing Language
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2.23

The Contract shall be written in English language which shall govern its interpretation. All
correspondence and other documents pertaining to the Contract, which are exchanged by the parties,
shall be written in the English language only.

Applicable Law / Jurisdiction

The Contract shall be interpreted in accordance with the laws of the Union of India and all disputes shall
be subject to place of jurisdiction as specified in SCC.

Notices

Any notice given by one party to the other pursuant to this contract / order shall be sent to the other
party in writing or by cable, telex, FAX, e-mail or / and confirmed in writing to the other party’s address
specified in the SCC.

A notice shall be effective when delivered or on the notice’s effective date, whichever is later.

Period of Contract
The period of contract will be as specified in SCC
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CHAPTER 2

B. SPECIAL CONDITIONS OF CONTRACT (SCC)

The following Special Conditions of Contract (SCC) shall supplement and / or amend the General Conditions of
Contract (GCC). Whenever there is a conflict, the provisions herein shall prevail over those in the GCC.

GCC Clause Special Condition of Contract (SCC)

GCC 2.1.1(l) | The Contracting Institute is:

THE DIRECTOR

INDIAN INSTITUTE OF TROPICAL METEOROLOGY
Dr.HOMI BHABHA ROAD, PASHAN,

PUNE-411 008 (MAHARASHTRA)- INDIA

GCC 2.1.1(m) | Address where service has to render:

INDIAN INSTITUTE OF TROPICAL METEOROLOGY
Dr.HOMI BHABHA ROAD, PASHAN,
PUNE-411 008 (MAHARASHTRA)- INDIA

GCC2.8.1 The amount of the Performance Security shall be10 % of the yearly contract value, valid up to
the period of the contract plus 60 days

GCC2.9.1 The method and conditions of payment to be made to the Supplier under this Contract shall
be as follows:

A | Payment for Services supplied from India:

The payment shall be made in Indian Rupees, as follows:

(a) | No advance will be paid

(b) | Quarterly payment on completion of each quarter & certification of satisfactory services

from the competent Authority.

(c) | All taxes must be clearly mentioned in commercial bid.

(d) | No escalation of price for services will entertained later in any case.

(E) | Parties has to quote as per Appendix No- |

(F) | E-Payment: All payments, IITM prefers to make Electronic Transfers (RTGS) / (NEFT)

NOTE:

a) All payments due under the Contract shall be paid after deduction of statutory levies at
source (like ESIC, Income Tax, etc.), wherever applicable.

b) All payments to agency shall be made subject to deduction of TDS (Tax deduction at
Source) as per the incomeTax Act, 1961 and other taxes if any as per Government of
India rules made applicable from time to time.

GCC2.12 (@) Penalty :

The Vendor Should give an SLA for (24X7) support valid for one year with
2 hours response time and next day resolution including configuration
issues.

(i) Response Time: Within one day

Resolution Time: After Response Time the next day resolution time
for resolving the problem.

(ii)  Uptime: during the EVAMP period contractor will be responsible to
maintain the equipment in good working condition by maintaining
95% uptime on all working days.

(iii) Downtime: the downtime will start from expiry of response /
resolution time. Cost of the down time for each day is the amount
twice than the AMC cost per day will be recovered from the
contractor.

(iv) The penalty clause will operate for complaints which are not attended
within the stipulated time. The contractor will have to provide
standby equipment, if he expects the repairs to take more than the
specified period. In such case penal clause will not operate
provided the original equipment is returned within a period of 15
working days from the date of its breakdown.
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(c) | ITM reserves the right to cancel the order in case the services are not provided for more

than 10 weeks. Penalties, if any, will be deducted from the EMD/PS

(d) | The maximum amount of penalty shall be 10%.

GCC2.13

Contracting Institute’s Rights and Exclusion

(A) Maintenance Service :

The Service Provider shall maintain a proper record of the complaints/faults as
per the requirement of Contracting Institute and update regularly. The Service
Provider shall also maintain a logbhook and shall record every
complaints/faults/failures. The Service Provider shall furnish helpline telephone
numbers/mobiles/emails, besides mobile numbers & e-mail address of
engineers to contact by Institute in needs/exigencies, if needed at odd hours for
any repair/maintenance purposes.

The Service Provider would arrange for spare parts/accessories/fittings /fixtures
from respective Original Equipment Manufacturer (OEM) or their authorized
dealers as and when required with prior permission from Institute at no
additional cost to Institute. Institute reserves the right to reject any spare parts
which do not confirm to the correct standard/quality.

Institute reserves the rights to demand for modify/update the parameter
files/configuration as advised by Institute with required awareness of its
consequences and any such modification/updation to be done by the vendor
without any extra cost implication.

The AMC shall cover all parts including cables, connectors, etc. and the Service
Provider would also arrange all required measuring instruments/tools for its
proper operation, performance and output as per technical specifications
without any additional cost of repair/replacement.

On expiry of the contract, the firm/Agency shall hand over the system in perfect
working condition to UIDAI, failing which PBG Performance Bank Guarantee
shall be forfeited.

(B) For Manpower

vi.

Vii.

viii.

Xi.

The Contracting Institute shall have no liability in for any accident/medical/health
related liability for the personnel deployed by Agency at Contracting Institute.

If the agency wishes to replace any of the personnel, the same shall be done
with prior concurrence of the Contracting Institute at Agency's own cost.

No leave of any kind to the personnel shall be sanctioned by Contracting
Institute’s authority. The agency shall be liable to make substitute arrangements
in case of the absence of the personnel.

The deployed personnel of the contractor shall not claim any absorption at any
cadre in Contracting Institute at any point of time.

The person deployed shall not claim any master & servant relationship against
this office.

The Contracting Institute shall not be liable to provide any residential
accommodation to the personnel.

The personnel provided by the Agency will not claim to become the employees of
the Contracting Institute and there will be no Employee and Employer
relationship between the personnel engaged by the Agency for deployment in
Contracting Institute.

Decision of Contracting Institute in regard to interpretation of the Terms and
Conditions of the Agreement shall be final and binding on the Agency. ix.
Estimated number of Personnel is subject to reasonable change at the discretion
of the competent authority at Contracting Institute.

The Contracting Institute may check and ensure that the personnel engaged by
the agency, at no point of time, will be paid less than the minimum rates of
wages as prescribed and revised for time to time by state/ Central Govt Labour
department under minimum wages Act.

Contracting Institute ~s authority reserves the right to ask for replacement of a
particular personnel employed by the agency if the service of the individual are
found unsatisfactory. But in case such a request for replacement is made, the
agency will ensure the compliance of the required legal formality.

Contracting Institute shall not be liable for any loss, damage, theft, burglary or
robbery of any personal belongings, equipment or vehicles of the personnel of
the service provider. In case of any theft or pilferages, loss or other offences, the
agency will investigate and submit a report to the IITM and maintain liaison with
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the police. FIR will be lodged by the IITM Wherever necessary. If need be, joint
enquiry comprising of both the parties shall be conducted and responsibility shall
be fixed.

Xii. In case of any loss that might be caused to the IITM due to lapse on the part of
the personnel discharging duties & responsibilities will be borne by the Agency
and in this connection, the IITM shall have the right to deduct appropriate
amount from the bill of contracting agency to make good such loss to the IITM
besides imposition of penalty. In case of frequent lapses on the part of the
personnel deployed by the contractor, the IITM shall be within its right to
terminate the contract forthwith or take any other action without assigning any
reason whatsoever.

xiii. In case, the personnel deployed by the agency are found absent from duty any
time or sleeping or found engaged in irregular activities, the IITM shall deduct the
requisite amount at the pro-rata from the bill of the agency besides imposition of
penalty for non-observance of the terms of contract.

In case of breach of any of the terms of agreement, the performance security deposit of
the agency shall be liable to be forfeited by the IITM. In addition, the
contract/Agreement will also be liable to be terminated. Any sum of money due
or payable to the IITM including the security deposit refundable to him under the
contract can be appropriated by the IITM against any amount which the agency
may owe to the lITM.

GCC 2.21

The place of jurisdiction is Pune, India.

GCC2.22.1

For notices, the Contracting Institute ’s address is

THE DIRECTOR

INDIAN INSTITUTE OF TROPICAL METEOROLOGY
Dr.HOMI BHABHA ROAD, PASHAN,

PUNE-411 008 (MAHARASHTRA)- INDIA
Telephone # : 0091-20-25904200

Facsimile number : 0091-20- 2586-5142
E-mail address: pws@tropmet.res.in

GCC 2.23

The period of contract will be 01 year, which will be further extended up to 02 years on yearly
basis. The extension of the contract will be on the basis of satisfactory performance of the

services.
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CHAPTER 3
SPECIFICATIONS AND ALLIED TECHNICAL DETAILS

Wherever there i nfli ween ch r 3 and Tender Document. the conditions given in chapter 3
will prevail over those in other parts of Tender Documents

Technical Requirements and Specifications
(Please Appendix No. - 1, available on page no. 44 & 45 of tender document)

Note: 1) Optional items mentioned in the quotation will not be considered for commercial
Evaluation

3.1 Specifications of Comprehensive Maintenance Contract of Meghdoot Complex HD Video and Audio
Systems

3.2 Scope of Work

The Scope of the Comprehensive Annual maintenance contract of Meghdoot Complex
HD Video & Audio System will cover following tasks:

(i) EVAMP ( Enhanced Value Added Maintenance) is inclusive of free attendance to all service
calls & free repair/replacement of all defective parts of all audio, video equipment and by
equivalent or higher specifications and also cover both preventive as well as corrective
maintenance.

(ii) The hardware and software problems will be reported to the contractor and will be
attended by them based on priority indicated by IITM. On some occasions such complaints
may be given directly by the IITM on non-working days/off duty hours or in emergency
telephonically.

(iii)  CAMC includes the supply of relevant support packs and other software also for existing
hardware.

(iv)  Maintenance service should be available from Monday to Friday from 9:30 to 18:00 hours.

(v)  The contractor would carry out preventive maintenance once in every 03 months. Failure to
do so shall attract penalty as deemed fit.

(vi)  The items that are defective and need to be replaced would be first checked by the IITM's
Computer/IT Cell before those are declared as defective. The defective equipment/ items
will be replaced by the equipment/ spares of the same specification/ make and, in case
these are not available, the equipment with higher specification will have to be installed.

(vii)  Quarterly review of maintenance done by company manager.

(viii)  The contractor shall keep sufficient quantity of spare parts and other required spares
available centrally for ready use.

(ix) The engineers will not change the setting of any equipment without seeking the prior
permission and information of computer division staff of the institute.

(x)  The contract is comprehensive and covers free replacement of all defective parts from OEM.
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(xi)  The contractor shall not further sublet of the CAMC under any circumstances to a
third/ subcontractor for the maintenance.

(xii) The software maintenance shall include loading, reformatting to software,
system/network, configuration and installation of software purchased by the IITM of
the aforementioned category from time to time.
3.3 The vendor needs to have a full fledged office, PoC or testing centre to showcase and test the
functionality of the ordered equipments in Pune.

3.4 The vendor can do the site survey to understand the design & installed equipments
on working days between 10:30 Hrs. to 5:00 Hrs.
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CHAPTER 4

Qualification Requirements

The Bidder shall furnish documentary evidence along with Technical Bid to support the following Qualification
Criteria:

1) The bidder shall furnish documentary evidence to demonstrate that the bidder satisfies the bidders’
eligibility criteria, as mentioned in ITB Clause 1.1.2 in the form as per Annexure- E & J of Chapter- 7.

2) Financial Qualifying Criteria:
The Bidder shall furnish documentary evidence to meet the following Financial Qualifying Criteria:

a) An undertaking (self-certificate) is to be submitted that the Organization has not been blacklisted
during last 3 years by any Central / State Government Department/Organization in the form as
per Annexure-K of Chapter- 7.

3) Experience and Technical Capacity:

The Bidder shall furnish documentary evidence to demonstrate that it meets the following experience
requirement(s):

a) The bidder (OEM/Direct Distributor/Dealer/ vendor must have complete at least 3 years similar
CAMC contract inlast 3 year. The Bidder should furnish the information of such CAMC and
satisfactory performance during past 3 years in the Performance Statement Form (Chapter-7,
Annexure D). Bidders shall invariably furnish documentary evidence (Client’s certificate) in support
of the satisfactory operation of the equipment / system.

b) Details of Service Centres and information on service support facilities that would be provided
after the warranty period (in the Service Support Form- Chapter-7 Annexure-F).

The bidders who do not fulfil the above Eligibility, Financial and Technical Qualification Criteria shall be rejected
during the Evaluation of Technical Bid.
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CHAPTER 5- A: PRICE SCHEDULE

(Bidder should quote in this format however, if quoted in different format; all parameters given below should be
covered)

Tender No: Tender Date:
Quotation No. Date: Quotation Valid Upto:

NAME OF WORK :- Comprehensive Maintenance Contract Of “Meghdoot Complex HD

Video And Audio System”
o Year Period Basic Taxes Total
Description Cost & Duties Cost.
Comprehensive
Maintenance First Year
Contract Of
“Meghdoot Second Year
Complex HD (Extension Period)
Video And
Audio System” Third Year
(Extension Period)
Grand Total

NOTE: Detail Taxes structure schedule should be clearly mentioned.

SIGNATURE OF AUTHORISED PERSON
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CHAPTER 6

Contract Form

Contract No. Date:

THIS CONTRACT AGREEMENT is made
the [ insert: number ]day of [ insert: month ], [ insert: year ].

BETWEEN

(1)

@)

Indian Institute of Tropical Meteorology registered under the Societies Registration Act 1860 of the
Government of India havingits registered office at Dr. Homi Bhabha Road, Pashan, Pune - 411 008, India
(hereinafter called “the Contracting Institute "), and

[insert name of Supplier ],a corporation incorporated under the laws of [insert: country of Supplier Jand
having its principal place of business at [insert: address of Supplier J(hereinafter called “the Supplier”).

WHEREAS the Contracting Institute invited bids for certain Goods and ancillary services, viz., [insert brief
description of Goods and Services]and has accepted a Bid by the Supplier for the supply of those Goods and
Services in the sum of [insert Contract Price in words and figures, expressed in the Contract currency(ies)
J(hereinafter called “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

01.

02.

03.

04.

05.

In this Agreement words and expressions shall have the same meanings as are respectively assigned to
them in the Conditions of Contract referred to.

The following documents shall constitute the Contract between the Contracting Institute and the Supplier,
and each shall be read and construed as an integral part of the Contract:

(a) This Contract Agreement

(b) General Conditions of Contract

(c) Special Conditions of Contract

(d) Technical Requirements (including Schedule of Requirements and Technical Specifications)
(e) The Supplier’s Bid and original Price Schedules

(f) The Contracting Institute 's Notification of Award

(8) [Add here any other document(s)]

This Contract shall prevail over all other Contract documents. In the event of any discrepancy or
inconsistency within the Contract documents, then the documents shall prevail in the order listed above.

In consideration of the payments to be made by the Contracting Institute to the Supplier as hereinafter
mentioned, the Supplier hereby covenants with the Contracting Institute to provide the Goods and
Services and to remedy defects therein in conformity in all respects with the provisions of the Contract.

The Contracting Institute hereby covenants to pay the Supplier in consideration of the provision of the
Goods and Services and the remedying of defects therein, the Contract Price or such other sum as may
become payable under the provisions of the Contract at the times and in the manner prescribed by the
Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with the laws of
Union of India on the day, month and year indicated above.

Signed : [insert signature]
in the capacity of [ insert title or other appropriate designation |
in the presence of [ insert identification of official witness |

Signed : [ insert signature |
in the capacity of [ insert title or other appropriate designation |
in the presence of [ insert identification of official witness |

For and on behalf of the Supplier

Signed :[insert signature of authorized representative(s) of the Supplier |
in the capacity of] insert title or other appropriate designation ]
in the presence of [ insert identification of official witness |
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CHAPTER 7

OTHER STANDARD FORMS
Sr. No. Name of the Form Annexure
1 Bidder Information Form A
2 Manufacturers’ Authorization Form B
3 Bid Security Form / Earnest Money Deposit c
4 Performance Statement Form D
5 Deviation Statement Form/ Eligibility Criteria’s E
Compliance State
6 Service Support Detail Form E
7 Bid Form G
8 Performance Security Form H
9 Indemnity Bond |
10 Eligibility Certificate J
11 Non Black List Certificate K

NOTE 1: The Annexure -A, B, C, D, E, F, G, K, and L should be submitted along with the offer /
quotation.

NOTE 2: The Successful Bidder shall submit Documents with reference to Annexure - H and | after
Award of Contract as mentioned in Work Order.
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ANNEXURE - A
Bidder Information Form

(a) [The Bidder shall fill in this Form in accordance with the instructions indicated below. No alterations to its
format shall be permitted and no substitutions shall be accepted. This should be done of the letter head of the
firm]

Date : [insert date (as day, month and year) of Bid Submission]

Tender No [insert number from Invitation for bids]

01. Bidder’s Legal Name [insert Bidder’s legal hame]

02. In case of JV, legal name of each party: [insert legal name of each party in JV]
03. Bidder’'s actual or intended Country of Registration: [insert actual or intended Country of
Registration]

04. Bidder’s Year of Registration: [insert Bidder’s year of registration]

05. Bidder’s Legal Address in Country of Registration: [insert Bidder’s legal address in country of
registration]

06. Bidder’s Authorized Representative Information

Name: [insert Authorized Representative’s name]

Address: [insert Authorized Representative’s Address]

Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers]

Email Address: [insert Authorized Representative’s email address]

07. Attached are copies of original documents of:

Articles of Incorporation or Registration of firm named in 1, above.

Signature of Bidder

Name

Business Address
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ANNEXURE-B
MANUFACTURERS' AUTHORIZATION FORM

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the instructions indicated. This
letter of authorization should be on the letterhead of the Manufacturer and should be signed by a person with the
proper authority to sign documents that are binding on the Manufacturer.]

Date : [insert date (as day, month and year) of Bid Submission]
Tender No. :[insert number from Invitation For Bids]

To : [insert complete name and address of Contracting Institute ]|
WHEREAS

We [insert complete name of Manufacturer,who are official manufacturers of [insert type of goods
manufactured] having factories at [insert full address of Manufacturer's factories], do hereby authorize [insert
complete name of Bidder]to submit a bid the purpose of which is to provide the following Goods, manufactured by
us [insert name and or brief description of the Goods],and to subsequently negotiate and sign the Contract.

We hereby extend our full guarantee and warranty in accordance with Clause 2.20 of the General Conditions of
Contract, with respect to the Goods offered by the above firm.

Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]

Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]
Title: [insert title]

Duly authorized to sign this Authorization on behalf of: [insert complete name ofBidder]

Dated on day of , [insert date of signing]
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ANNEXURE-C
BID SECURITY FORM

Whereas
(hereinafter called the tenderer)

has submitted their offer dated
for the supply of
(hereinafter called the tender)

Against the Contracting Institute 's Tender
No.
KNOW ALL MEN by these presents that WE
of having our registered office at

are bound unto (hereinafter called the “Contracting
Institute ”)

In the sum of

For which payment will and truly to be made to the said Contracting Institute , the Bank binds itself, its successors
and assigns by these presents. Sealed with the Common Seal of the said Bank this day of
20

THE CONDITIONS OF THIS OBLIGATION ARE:

(1) If the tenderer withdraws or amends or modifies or impairs or derogates from the Tender in any
respect within the period of validity of this tender.

2) If the tenderer having been notified of the acceptance of his tender by the Contracting Institute
during the period of its validity

3) If the tenderer fails to furnish the Performance Security for the due Performance of the
contract.

4) Fails or refuses to accept/execute the contract.

We undertake to pay the Contracting Institute up to the above amount upon receipt of its first written demand,
without the Contracting Institute having to substantiate its demand, provided that in its demand the Contracting
Institute will note that the amount claimed by it is due to it owing to the occurrence of one or both the two
conditions, specifying the occurred condition or conditions.

This guarantee will remain in force up to and including 45 days after the period of tender validity and any demand
in respect thereof should reach the Bank not later than the above date.

(Signature of the authorized officer of the Bank)

Name and designation of the officer
Seal, name & address of the Bank and address of the Branch

Note: Whenever the bidder chooses to submit the Bid Security in the form of Bank Guarantee, then he should
advise the banker issuing the Bank Guarantee to immediately send by Registered Post (A.D.) an
unstamped duplicate copy of the Guarantee directly to the Contracting Institute with a covering letter to
compare with the original BG for the correctness, genuineness, etc.
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Name of the Firm

PERFORMANCE STATEMENT FORM

Details of AMC contract during past 3 years in India & Abroad

ANNEXURE-D

Order Placed by
(full address of
Contracting Institute

)

Order No. and date

Description of
ordered CAMC
contract

Value of order

Period of contract

Remarks indicating
reasons for late
delivery, if any

Name of Contact
person along with
Telephone No., FAX
No. and e-mail
address

Signhature and Seal of the manufacturer/Bidder

Place

Date
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The following are the particulars of deviations from the requirements of the tender specifications:

DEVIATION STATEMENT FORM

PART -I

ANNEXURE-E

CLAUSE

DEVIATION

REMARKS
(INCLUDING
JUSTIFICATION)

Place:

Date:

NOTE:

Signature and seal of the
Manufacturer/Bidder

Where there is no deviation, the statement should be returned duly sighed with an endorsement indicating “No

Deviations”.
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PART - I

ANNEXURE - E

Eligibility Criteria should have the documentary proof for below points

Bidder should not have any record of having been black listed by Yes / No
any Govt. / Public sector organization in the last Three years.

Bidder should be a company registered under the Companies Act, Yes / No
1956 since last 3 years.

Bidder must have Sales Tax and Income Tax Registration Yes/ No
Certificate.

Bidder should provide Excise details (Excise no/ Excise Range/ Yes / No
Excise Division/ etc...)

Bidder should be registered with CST/LST/Service Tax Yes / No
certificate. (should enclose the copies)

Bidder should provide copies of registration certificates for MVAT  Yes / No
and service tax along with the technical proposal.

Bidder should possess PAN card in the name & style of the

Company. The copy should be attached along with Yes / No
the technical proposal.

Bidder should have a dedicated & well-equipped, Pune based

Office of operation that will also act as a spare parts stocking| Yes/No
center.

Bidder should provide complete escalation matrix Yes / No
elaborating their organizational details.

Date:
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SERVICE SUPPORT DETAIL FORM

ANNEXURE-F

Sr.
No.

List of similar type of
equipments serviced in
the past 3 years

Address, Telephone
Nos., Fax No. and
e-mail address of the
buyer

Nature of training
Imparted/ service
provided

Name and address
of service provider

Signature and Seal of the manufacturer/Bidder

Place

Date :
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ANNEXURE-G
Bid Form

[The Bidder shall fill in this Form in accordance with the instructions indicated No alterations to its format shall be
permitted and no substitutions shall be accepted.]

Date : [insert date (as day, month and year) of Bid Submission]
Tender No.
To : Director, IITM, Pune

We, the undersigned, declare that:

(a) We have examined and have no reservations to the Bidding Documents, including Addenda No.:
[insert the number and issuing date of each Addenda]

(b) We offer to supply in conformity with the Bidding Documents and in accordance with the Delivery
Schedulesspecified in the Schedule of Requirements the following Goods and Related Services
[insert a brief description of the Goods and Related Services]as specified in Chapter 4

(c) The total price of our Bid, excluding any discounts offered in item (d) below, is: [insert the total bid
price inwords and figures, indicating the various amounts and the respective currencies]

(d) The discounts offered and the methodologies for their application are:
Discounts. If our bid is accepted, the following discounts shall apply. [Specify in detail each
discount offered and the specific item of the Schedule of Requirements to which it applies.]

(e) Our bid shall be valid for the period of time specified in ITB Clause 1.16, from the date fixed for the
bid submission due date in accordance with ITB Clause 1.19 and it shall remain binding upon us
and may be accepted at any time before the expiration of that period

(f) If our bid is accepted, we commit to obtain a performance security in accordance with ITB Clause
1.41 and GCC Clause 2.12 for the due performance of the Contract

(8) The following commissions, gratuities, or fees have been paid or are to be paid with respect to the
bidding process or execution of the Contract: [insert complete name of each Recipient, its full
address, the reason for which each commission or gratuity was paid and the amount and currency
of each such commission or gratuity]

Name of Recipient Address Reason Amount

(If none has been paid or is to be paid, indicate “none.”)

(h) We understand that this bid, together with your written acceptance thereof included in your
notification of award, shall constitute a binding contract between us, until a formal contract is
prepared and executed.

(i) We understand that you are not bound to accept the lowest evaluated bid or any other bid that you
may receive.

Signed : [insert signature of person whose name and capacity are shown]
In the capacity of [insert legal capacity of person signing the Bid Submission Form]

Name :[insert complete name of person signing the Bid Submission Form]

Duly authorized to sign the bid for and on behalf of: [insert complete name of Bidder]
Dated on day of , [insert date of signing]
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ANNEXURE-H
PERFORMANCE SECURITY FORM

MODEL BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY

To,

WHEREAS ...

(name and address of the supplier) (hereinafter called “the supplier”) has undertaken, in pursuance of contract no.
....... dated .............to supply (description of goods and services) (herein after called “the contract”).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall furnish you with a bank
guarantee by a scheduled commercial bank recognized by you for the sum specified therein as security for
compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the supplier, up to
a total of ..o, (amount of the guarantee in words and figures), and we undertake to pay you,
upon your first written demand declaring the supplier to be in default under the contract and without cavil or
argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without your needing to prove
or to show grounds or reasons for your demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the supplier before presenting us with the
demand.

We further agree that no change or addition to or other modification of the terms of the contract to be performed
there under or of any of the contract documents which may be made between you and the supplier shall in any
way release us from any liability under this guarantee and we hereby waive notice of any such change, addition or
modification.

This guarantee shall be valid until the ..... day of ......... 2] 0

Seal, name & address of the Bank and address of the Branch

Note: Whenever, the bidder chooses to submit the Performance Security in the form of Bank Guarantee, then
he should advise the banker issuing the Bank Guarantee to immediately send by Registered Post (A.D.) an
unstamped duplicate copy of the Guarantee directly to the Contracting Institute with a covering letter to
compare with the original BG for the correctness, genuineness, etc.
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ANNEXURE-

INDEMNITY BOND
No. Date:—
1) Amalgamation/Acquisition
In the event of M/s. proposes for amalgamation, acquisition or sale of its business to any other
firm during this contract period, M/s.———— and proposed Buyer/Successor of the Principal Company are
liable to execute, fulfill contractual obligations without any deviations. For this purpose M/s.
/M/s. and proposed Buyer/Successor of the Principal Company shall indemnify itself to the
Director, INDIAN INSTITUTE OF TROPICAL METEOROLOGY , Pune to fulfill the contractual obligations as per the
terms of the IITM Global Tender and quotation of M/s. No. dated and
INDIAN INSTITUTE OF TROPICAL METEOROLOGY P.O. No. dated . The contractual obligations are

supply, installation, commissioning, warranty maintenance/replacement of spares, accessories etc. as per the
above mentioned Purchase Order.

2) Joint Venture, Consortium or Association

If the Supplier is a joint venture, consortium, or association, all the parties shall be jointly and severally liable to
the IITM for the fulfillment of the provisions of the Contract and shall designate one party to act as a leader with
authority to bind the joint venture, consortium, or association. The composition or the constitution of the joint
venture, consortium, or association shall not be altered without the prior consent of the IITM.

3) Patent Indemnity

The Supplier shall, subject to IITM’s compliance and indemnify and hold IITM and its employees and officers
harmless from and against any and all suits, actions or administrative proceedings, claims, demands, losses,
damages, costs, and expenses of any nature, including attorney’s fees and expenses, which IITM may suffer as a
result of any infringement or alleged infringement of any patent, utility model, registered design, trademark,
copyright, or other intellectual property right registered or otherwise existing at the date of the Contract by reason
of: (a) the installation of the Goods by the Supplier or the use of the Goods in India; and (b) the sale in any country
of the products produced by the Goods.

For M/s. ——— For M/s.
Principal Supplier. Indian Agent.
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ANNEXURE-J
Eligibility Certificate

This is to certify that we are not associated, or have been associated in the past, directly or indirectly, with
a firm or any of its affiliates which have been engaged by the Contracting Institute to provide consulting services
for the preparation of the design, specifications, and other documents to be used for the procurement of the goods
to be purchased under this Invitation of Bids / Tender No. dated

Authorised Signatory

Name:

Designation:

ANNEXURE-K

Non-Black listing Self Certificate

This is to certify that M/s. has not been blacklisted by any Central / State
Government Department / organization in last 3 years.

Authorised Signatory

Name:

Designation:
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ANNEXURE - L
This is an E- Procurement event of IITM, Pune. The E-Procurement service provider is MSTC Ltd., 225C, A.J.C. Bose Road, Kolkata-700 020.

Bidders are requested to read the terms & conditions of this tender before submitting their online tenders. Bidders who do not comply with the
conditions with documentary proof (wherever required) will not qualify in the Tender process for opening of Commercial bid.

Process of E-Tender :
A) Registration: The process involves Bidder’s registration with MSTC E- Procurement portal which is free of cost. Only after
registration, the Bidder(s) can submit his/their bids electronically. Electronic Bidding for submission of Technical Bid as well as
Commercial Bid will be done over the internet. The Bidder should possess Class Il signing type digital certificate. Bidders have to make
their own arrangement for bidding from a P.C. connected with Internet. MSTC is not responsible for making such arrangement. (Bids
will not be recorded without Digital Signature).

SPECIAL NOTE: THE TECHNICAL BID, COMMERCIAL BID HAVE TO BE SUBMITTED ON-LINE AT
www.mstcecommerce.com/eprochome/iitm

. Bidders are required to register themselves online with www.mstcecommerce.com/eprochome/iitm/ —> Register as vendor -- Filling
up details and creating own user id and password and submit the details.

. Bidders will receive a system generated mail confirming their registration in their email which has been provided during filling the
registration form.

In case of any clarification, please contact IITM, Pune /MSTC, (before the scheduled time of the e- tender).

Contact person (IITM ):
V. R. Mali

Scientific Officer Grade - Il
Telephone No. : 020 25904483

Contact person (MSTC Ltd):

1. Shri Tejas V 2. Shri Ganesh Yadav
Executive Sr. Manager
Tel: 022 22882854 / +91-9535718617 Tel. No.: 022 22022096 / +91-9869043055

e-mail: ganeshyadav@mstcindia.co.in
3. Smt. Lisbeth Dias

Sr. Manager
Tel No: 022 22883501 / +91-9820158988
email: Ipaadickan@mstcindia.co.in

B) System Requirement:
System Requirements are indicated under Vendor Guide available on Login Page of Website:
www.mstcecommerce.com/eprochome/iitm
Latest version of Java software to be downloaded and installed in the system. Security level should be medium

To enable ALL active X controls and disable ‘use pop up blocker’ under Tools—>Internet Options—> custom level (Please run IE settings
from the page www.mstcecommerce.com once). Prospective vendors are suggested to refer to “Vendor Guide” at
www.mstcecommerce.com/eprochome/iitm.

. Part | Technical bid will be opened electronically on specified date and time as given in the NIT. Bidder(s) can witness electronic
opening of bid.

. Part Il Commercial bid will be opened electronically of only those bidder(s) whose Part-I Technical Bid is found to be acceptable by
IITM, Pune. Such bidder(s) will be intimated date of opening of Part-1l Commercial bid, through valid email confirmed by them.

. All entries in the tender should be entered in online Technical & Commercial Formats without any ambiguity.

C) Special Note towards Transaction fee: Transaction fee is to be paid by RTGS/NEFT to MSTC Limited. Vendor required to
use link “Transaction Fee Payment” for generating. The detail procedure and to generate Challan for bank account
details can be checked under Vendor Guide provided on Login Page of Website
www.mstcecommerce.com/eprochome/iitm
OR
Vendor Guide Can be Downloaded from below URL:
http://www.mstcecommerce.com/eprochome/Vendor-Guide-V5.pdf

. NOTE: The bidders should submit the transaction fee ON OR BEFORE THE PRESCRIBED DATE as they will be
authorized for bid submission only after receipt of transaction fee by MSTC.

. Click on Transaction Fee Payment -> Select event no from the drop down box -> Select NEFT/ RTGS or Online
Payment.
On selecting NEFT, the vendor shall generate a challan by filling up a form. The vendor shall remit the transaction fee
amount as per the details printed on the challan without making change in the same. ake the printout of the challan
and make the payment. There shall be auto authorization of payment. Bidder shall be receiving a system generated
mail.
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Bidders may please note that the transaction fee should be deposited by debiting the A/C of the bidder only;
transaction fee deposited from or by debiting any other party’s a/c will not be accepted. Transaction fee is
nonrefundable.
In case of failure to submit the payment towards Transaction fee for any reason, the Bidder, will not have the access to
online E-Tender.

D)

All notices. /corrigendum and correspondence to the bidder(s) shall be sent by email only during the process till
finalization of tender by IITM, Pune. Hence the bidders are required to ensure that their corporate email I.D. provided is
valid and updated at the stage of registration of Bidder with MSTC (i.e. Service Provider). Bidders are also requested to
ensure validity of their DSC (Digital Signature Certificate).

E)

E-Tender cannot be accessed after the due date and time mentioned in NIT.

F)

G)

H)

K)

L)

M)

Bidding in E-Tender:
Bidder(s) need to submit necessary Transaction fees to be eligible to bid online in the E-Tender. Transaction fees are
non refundable.

The process involves Electronic Bidding for submission of Technical and Commercial Bid
The bidder(s) who have submitted the above fees can only submit their Technical Bid and Commercial Bid through

internet in MSTC website www.mstcecommerce.com/eprochome/iitm/ - Vendor Login - My menu-> Auction Floor
Manager-> live event —>Selection of the live event

The bidder should allow to run an application namely enApple by accepting the risk and clicking on run. This exercise
has to be done twice immediately after opening of Bid floor. Then they have to fill up Common terms/Commercial
specification and save the same. After that clicking on the Technical bid. If this application is not run then the bidder will
not be able to save/submit his Technical bid.

After filling the Technical Bid, bidder should click ‘save’ for recording their Technical bid. Once the same is done, the
Commercial Bid link becomes active and the same has to filled up and then bidder should click on “save” to record their
Commercial bid. Then once both the Technical bid & Commercial bid has been saved, the bidder can click on the “Final
submission” button to register their bid

Bidders are instructed to use ‘Attach Docs’ link to upload documents in document library. Multiple documents can be
uploaded. Maximum size of single document for upload is 5 MB.

In all cases, bidder should use their own ID and Password along with Digital Signature at the time of submission of their
bid.

During the entire E-Tender process, the bidders will remain completely anonymous to one another and also to
everybody else.

The E-Tender floor shall remain open from the pre-announced date & time and for as much duration as mentioned
above.

All electronic bids submitted during the E-Tender process shall be legally binding on the bidder. Any bid will be
considered as the valid bid offered by that bidder and acceptance of the same by the Buyer will form a binding contract

between Buyer and the Bidder for execution of supply.

It is mandatory that all the bids are submitted with digital signature certificate otherwise the same will not be accepted
by the system.

Purchaser reserves the right to cancel or reject or accept or withdraw or extend the tender in full or part as the case
may be without assigning any reason thereof.

Submission of bid in the E-Tender floor by any bidder confirms his acceptance of terms & conditions for the tender.

. Unit of Measure (UOM) is indicated in the E-Tender. Rate to be quoted should be as per UOM indicated in the
E-Tender floor.

. The Purchaser has the right to cancel this E-Tender or extend the due date of receipt of bid(s) without assigning
any reason thereof.

. The online tender should be submitted strictly as per the terms and conditions and procedures laid down on
website www.mstcecommerce.com/eprochome/iitm/of MSTC Ltd.

. The bidders must upload all the documents required as per terms of NIT / Tender Document. Any other
document uploaded which is not required as per the terms of the NIT / Tender Document shall not be
considered. The bid will be evaluated based on the filled-in technical & commercial formats.

. The documents uploaded by bidder(s) will be scrutinized. In case any of the information furnished by the
bidder is found to be false during scrutiny, appropriate punitive action / legal action can also be taken against
defaulting bidders.

. Bidders are requested to read the Bidder guide and see the video in the page
www.mstcecommerce.com/eprochome/iitm/ to familiarize them with the system before bidding.
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Appendix No.-|
INDIAN INSTITUTE OF TROPICAL METEOROLOGY
PASHAN, PUNE 411 008
SUB - Comprehensive Maintenance Contract of “Meghdoot Complex HD Video and

Audio Systems
LIST Of EQUIPMENTS INSTALLED IN MEGHDOOT AUDITORIUM
s:)'. Name Of Equipments Make & Model Quantity
1 24 Channel Digital Mixer Sound Craft,Si 24 Compact 1
2 Wired Vocal Microphones AKG,D5 S 3
3 Wired Instrumental Microphones AKG, C5 3
4 50 cm Goosnec Mic AKG, CN50E+CK33 3
5 Wireless Handheld Mic set AKG,WMS450Vocal Set 2
6 Wireless Lapel/Collar Mic. Set AKG, WMS 450 Presenter Set 2
7 BoundaryLayer Microphone Crown PCC 160 2
8 Audio Digital Processor BSS, BLU 100 1
9 Touch Screen Volume Control BSS, BLU 10 1
10 | POE Injector BSS, Ps 48 POE 1
11 | Laptop Sony VAIO , VPVZ227GG 1
12 | Main/Front Of hall Coloumn Loud Speaker Tannoy, Q-Flex 24 2
13 | Subwoofer JBL, VT4880A 2
14 | Dual Channel Amplifier 2100@8E per Channel | Crown, IT-12000HD 1
15 | Stage Monitor JBL, VRX915M 2
16 | Dual Channel Amplifier 12200@8E per Channel | Crown, XTI 6002 1
17 | Control Room Monitor JBL, LSR 2325P 2
18 | Ceiling Loud Speaker JBL,Control 24 CTPlus Micro 13
19 | Dual Channel Amplifier S00W@S8E Per Channel | Crown,XLS 1500 1
20 | Line Matching Transformer Crown,T-170 2
21 | Six Channel Active DI Box, Line Mixer ARX ,DI 8§M 1
22 | Audio Distribution Amplifier RANE, DA216S 1
23 | CD Player With | Pad Docking Station TASCAM, CD 2001 1
24 | Projector 10000ANSI Lumens Christie, Road Ster HD 10K-M 1
25 | Motorised Screen, 146"x260" Dalite,Tansioned Large Electrol 1
26 | 3500 ANSI Lumens Projector Hitachi, CPWUX 645 2
27 | Motorised Screen, 52"x92" Grand View 2
28 | HD Display 46" Sony, KDL-46 EX720 3
29 | HD Display 40" Sony, KDL-40 EX720 3
30 | BLU Ray Player JVC, SR-HD 2500 US 1
. Panasonic, AWHE50S+

31 | Video Camera AWCA20T6 3
32 | Camera Control Unit Panasonic, AWRP50 1
33 | Audio Video Mixing Switcher Panasonic, AGHMX100 1
34 | Presentation Scalar Switcher Kramer VP730 1
35 | HDMi Distribution Amplifier(1x16) Kramer VM-16 H 1
36 | HDMI Over TP Transmitter Kramer, PT571 10
37 | TP to HDMI receiver Kramer, PT572 10
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Sr.

No. Name Of Equipments Make & Model Quantity
38 | HDMI Switcher (4x1) Kramer, VS-41H

39 | Video To HDMI Upscalar Kramer, FC 331 2
40 | HDMI Cable 0.5 Meter Kramer, C-HM-HM-6 30
41 | HDMi Cable 1.5 Meter Kramer, C-HM-HM-12 10
42 | HDMi Cable 10 Meter Kramer, C-HM-HM-35 3
43 | HDMi Cable 20 Meter Kramer, C-HM-HM-50 2
44 | HDMI Cable 30 Meter Kramer, C-HM-HM-75 2
45 | 8.4" Touch panel AMX, MVP 800l 1
46 | Touch panel controller AMX, NI 3100 1
47 | Wireless Access Point AMX, NXA-WAP 1000 1
48 | Power motor controller AMX, UPC 20 1
49 | 24 Port Net work Switch CIscoO 1
50 | Equipment AV Rack 32U HCL/ Customised 2
51 | Power Conditioner Fuman,AC-210E 2
52 | Audio De Embedder Kramer Fc-46XI 1
53 | KIOSK Kiosk With Digital Signage Player | 2
54 | 21.5" Interactive Panel Cacom, ODTU2231A/GO-CX 1
55 | 46" HD Display Sony, KDL46HX750 2
56 | Ceiling Loud Speaker JBL, Control 24 CT Plus Micro 12
57 | Audio Mixer Soundcraft, EPM 6 2
58 | Power Amplifier Dual Channel Crown, XLS 1500 2
59 | Line matching Transformer Crown, T-170V 4
60 | Wireless Handheld Mic set AKG, WMS 450 Vocal Set 2
61 | Wireless Lapel/Collar Mic. Set AKG, WMS 450 Presenter Set 2

46




