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Quotation in sealed cover superscripted there on quotation due on 15" September 2015 response to
Enquiry No. PWS/141/2015/08 dated 21% September 2015 is invited for MPLS VPN Connectivity Services
between IITM Pune & IITM New Delhi Branch office so as to reach this Instttute latest by 12:00 Hrs. on
15" September 2015, which will be opened on the same day at 15:00 Hrs. on 15" September 2015.

The quotation shall normally remain valid for a minimum period of 90 days from the dafe of opening

U UR o T IR BY R @ e H v o i qxgE w9 o |

The quotation shall be filled in with the consideration to the instruction printed overleaf
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Sr. No. Description Unit Quantity
1 MPLS VPN Connectivity Services between [ITM Pune & lITM New Job 1
Delhi Branch Office
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Thia Institute is unable to furnish any
Concessional form for S.T/C.S.T. / efc.
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2. FIHt |1 /T, 9T7r / Dr. Homi Bhabha Road, Pashan, 797 / Pune — 411 008 (WT<d/India)
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Terms & Conditions

~TendersfQuotations -addressed to-the - Director; ~indiarinstitute -of - Tropical-Meteorclogy, - Dr I—ior/ e

Bhabha Road, Pashan, Pune — 411008, must be submitted in sealed cover superscripting “Quotation

for MPLS VPN Connectivity Services between ITM Pune and HTM New Delhi Office”. Due on
15" September 2015.

Last Date for the receipt of completed quotation is up to 12:00 Hrs. of 15" September 2015.

The Quotation must be valid for a period of 80 days from the date of opening.

System can be inspected on any working days (Monday to Friday) between 10:00 hrs. To 17:00 hrs.

Vendor should have at least 5 year proven experience in the relevant field.

In case of any additional accessories or devices are to be added fo this configuration later, its
instaliation / mainienance should be done free of cost.

Technical specifications and requirements for MPLS VPN:

A Leased connection has {0 be established between the two branches of ITM, Pune and Delhi. Pune
office being Head OCffice, the Delhi based staff (about 10 employees) should be able to access

resources of Pune office tike Internet, Supercomputing facility, email service etc. Addresses of iocations
for the connectivity is as per follows,

Pune Location address:
a. Indian Institute of Tropical Meteorology,
Dr. Homi Bhabha Road, Pashan, Pune 411008

Delhi Location address:
b. Indian Institute of Tropical Meteorology,
Prof. Ramnath Viz Marg, R Block,
New Rajendra Nagar, New Belhi 111006

The Vendor is required to quote for 1 Mbps bandwidth, for a period of three years including one time
installation charges. Charges for each year may he mentioned separately.

Connectivity: The backbone connectivity shouid be on a Wire line (Fiber) with redundant link to cater to
failures. The last mile at Pune location shouid be OFC and at Delhi location can be either OFC or RF.

The Links are required to be terfinated on to Cisco ME 1841 routers at both iccations. These routers
are already present at the locations.

The ISP should guarantee a network uptime of minimum 99% (averaged on monthly basis) without
packet drops of more than 1% and should submit a standard SLA tfo this effect mentioning the
minimum guaranteed round trip delay/latency aicng with the technical bid.

The [SP should also clearly mention the evenis for exclusion of guaranteed network uptime availability
along with the technical bid.

The Downtime will be calculated from the time of problem reporiing by the Institute till the time
of restoration of Services

The ISP should facilitate web based user access portal for monitoring the Internet bandwidth usage and
also for ticketing system.

The vendor should consider Enterprise level of customer services with dedicated Account manager,
service manager for better services,
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Pre quahflcation Criteria for iSP ancl Technlcal Specmcatlons

The ISP must be a Company reglstered under Ind;an Company Act 1956, The ISP should possess a

10.

11.

12,

13.

valid Class A license for covering PAN India and should be ranked in Globai ISP & Asian Network |SP
ranking lists.

The ISP should have successfully executed at least three orders of similar nature in the last 2 years
for any Public Sector Undertaking / Government Departments / Reputed Private Sectors.

The ISP should have Extensive Peering refationship (not less than 100) with large numbers of Giohal
Tier-1 and regional Tier-1 1SPs across globe with more than 200Gbit/s of peering connectivity.

The ISP shouid be capable and expertise in deployment of IPv6, IPv6 Ready network.

The ISP should have an established helpdesk and docketing sysiem in place both via email &
telephone.

The successful bidder will be based cn lowest quotation.

Payment Terms:

No Advance payment.

Recurring charges will be paid quarterly and one time installation charges will be paid along with the
first quarter.

TDS wili be deducted as per government rules.

The Director, ITM reserves the right to reject any or all tenders without assigning any reason.

In case of any dispute regarding maintenance, The Director ITM, Pune will be final authority to
decide appropriate action and it will be binding on the vendor.

Completion Period: Two weeks from the DATE OF RECEIPT OF WORK ORDER.

Penalty for downtime of Service

If the services remain down or degraded as per the Service commitmenis and requirements

then penalty will be imposed at the rate of 2% for every Four (04) hours subject to maximum of 10%
of the proportionate monthly charges.

Penaity for delay in commissioning

The schedule to be given for testing and acceptance and /or defivery and installation at site is to be
strictly adhered. Any unjustified and unacceptable delay in defivery beyond the delivery schedule as
per Work order (Which shall not be less than 2 weeks from the date of issue work order) shall render
the ISP liable for liquidated damages by way of penalty at the rate of 2% per week subject o a
maximum of 10% and thereafter ITM hold the option for cancellation of the order. Institule may
deduct such sum from any money in their hands due or become due to ISP. The Payment or
deduction of such sums shall not relieve the ISP from his obligation to complete the process of
commissioning or from his other obligations and liabilities under the contract.

Sci. Ofﬂcer-— il
For Director
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