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INDIAN INSTITUTE OF TROPICAL METEOROLOGY,

(gedt fIsTH HATI &1 RN WA, YRT RGN & 31efH)
(An Autonomous Institute of the Ministry of Earth Sciences, Govt. of India)

Ordinary Post

No. PWS/141/2015/03 Date
g #81<y / Dear Sirs,
“Raeia @ gpas 9§ @1 sgfear # e CANRCIED]

12.00 ©eT d& fHfEE 2 forg S0 9 15.00 €l O @relr S |

Quotation in sealed cover superscripted there on quotation due on 18" August 2015 response to Enquiry
No. PWS/141/2015/03 dated 24™ July 2015 is invited for Non Comprehensive Maintenance Contract of
Workstations — 12 Nos so as to reach this Institute latest by 12:00 Hrs. on 187 August 2015, which will be
opened on the same day at 15:00 Hrs. on 18" August 2015.

The quotation shall normally remain valid for a minimum period of 90 days from the date of opening
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The quotation shall be filled in with the consideration to the instruction printed overleaf.
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01 Non Comprehensive Maintenance Contract of Workstations Job i o
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This Institute is unable to furnish any
Concessional form for S.T/C.S.T. / etc.

AR. Mali)
Sci. Officer -

Encl: Annexure — &I For Director
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Annexure - |

Terms and Conditions

. Indian Institute of Tropical Meteorology, Pune intends to enter into Non-Comprehensive
Annual Maintenance Contract (Skilled only) for items mentioned in Annexure |l.

. Tenders/quotations, addressed to the Director, Indian Institute of Tropical Meteorology,
Pashan, Pune- 411008 must be submitted in sealed cover superscribing “Quotation for Non-

Comprehensive Annual Maintenance Contract for Workstations/ Servers” for a period of one
year.

. Last date for the receipt of completed quotations is up to 1200 hrs. of 18t August 2015 and
the same will be opened on same day at 1500 hrs.

. Quotation received after the due date will not be considered.
. The quotation must be valid for a period of 90 days from the date of opening.

. Workstations/ Servers can be inspected on any working day between 10.00 AM to 17.00 PM
. Pre-qualification criteria:

o Vendor must have at least 5 years proven experience of maintaining Workstations/

Servers of each of the brands like SGI, SUN, HP etc. and OS like IRIX, Solaris, HP-UX.
Documents to that effect should be attached.

e Vendor must have completed at least three similar contracts of minimum 50% of

estimated value in past 5 years. Names of reputed organizations, satisfactory

performance reports where AMC was carried out and the contract details should be
given.

e Vendor should have minimum turnover of Rs.20/- lakhs in computer equipments/
services for last 3 years. Necessary documents indicating financial standing through

latest .T.C.C., Annual Report (Balance Sheet and Profit & Loss Account) of last 3 years
should be attached.

» Vendor should have full-fiedge services centre in Pune with sufficient number of qualified

engineers. Details like number of service engineers and their qualifications, experience
etc should be attached.

. The Centract shall cover both Preventive as well as Corrective maintenance of all servers
for all the working days (and holidays as and when required). The maintenance (both

preventive as well as corrective) shall cover services for rectification of fault, if any repairs of
specified components.

. The hardware and software problems will be reported to the contractor and will be attended
by them based on priority indicated by lITM. On some occasions such complaints may be

given directly by the UTM on non-working days/off duty hours or in emergency
telephonically.



10.The cost of any part required to be replaced should be reasonable and will be
communicated to the Institute by the contractor in writing and should be replaced only after
receiving approval from the appropriate authority. Payment of the part will be made within

one month of invoice. The replaced part should carry a warranty of at least six months from
the date of replacement.

11.Incase of any additional accessories or devices are added to the existing configuration, its
installation/ maintenance should be done free of cost.

12.Payment Terms & Conditions:

¢ No advance can be paid towards the maintenance charges.

o Quarterly payment on completion of each quarter.

e The vendor has to furnish a Bank Guarantee to the extent of 10% of the order value from
a nationalized bank valid till the end of the contract period.

13.The prices should be shown separately for each of the computer System. Any of the system
can be removed/ added to maintenance later stage. Taxes if any should be shown
separately. Taxes will be paid only after copy of Govt. notification is produced by the vendor.

14.The contract may be terminated by either party by giving one month’s notice in writing.

15.Vendor should give SLA for 24x7 support valid for 1 year with 2 hours response time and
same days resolution.

16.Penalty Clause : Penalty shall be imposed for not meeting SLA i.e if not responded within 2

hrs at the rate of Rs.500/- for delay of every 2 hrs and maximum upto 5% of the total
contract value.

17.The contract will be valid for a period of one year from the date of commencement of AMC.

It may be extendable annually for two more years subject to satisfactory services and
suitable commercial terms offered by the firm.

18.For delay in repair, beyond 30 days, the maintenance contract would stand extended by the
total number of days of delay without any additional charges.

19.Director reserves the right to reject any or all tenders without assigning any reason.

20.In case any dispute regarding maintenance, the Director, Indian Institute of Tropical

Meteorology Pune, will be the final authority to decide the appropriate action and it will be
binding on the vendor.

For Director



Annexure-il

SR. ITEM CONFIGURATION ary
NO.
‘|DR. P.E.RAJ
{Open SUSE OS)
Processor-Intel CPU E5620 @2.4 GHz 1
EDGE WORKSTATION E2-
2855 Hard Disk-2x1T8 HDDs (in RAID 1}, 8x2T8 HOD {RAID 6}
Mr. §. De
Four 1.593-GHz UltraSPARC llli Processaors, 64-bit, 4 way
Sun Fire V440 superscatar SPARC V9,32 KB data on chip, Miain memory 32 GB 1
maximum, two 1./7100/1000-mbps Base T Ethernet ports
Dr. Mukhopadhyay
64 Bit RISC & 500 MHZ with 1.5 MB onchip Cache
512 M8 Memory
1x18 GB & 1x36 GB U WLVD SCSI HDD
Int. 48X COROM drive
10/100 MBPS LAN Card
HP B-2600 21" HP Colour Monitor 1
HP FXE graphics Card/2 Serial/1 parallel/2 USB
20/40 GB External DAT Drive with 40M Media
HP 64 Bit UX O5 Ver 11,0
C, C++, F9Q Compliers
X Windows System & NFS
HP-UX USB Keyboard kit with Mouse
virs. Ashwini Kulkarni
Intel Pentium © Processor 840 with EM 64 T{3.2 Ghz, 2x1mb L2 Cache, 8
HP XW 4100 Genuine Winxp Professional RHEL Workstations 1
17" TFT LCDD High contrast Colour Manitor, Keyboard Mouse
SCO gb SATA, 7200 rpm Disk, 4gb Memory, DVD ROM, Nvidia Gfx Card
Ms.S. Nandargi
Intel P4 {Dual core with EM 64 T )3.00 Ghz, 800 FSB & 90 MM Processor
HCL Make Infinite Technology, 4G8 DDR 2 RAM, 2x200 GB 7200 RPM SATA HDD {int} .
Challenger 5220 |1 gv Cotour Monitor, 1.44 mb FOD, 128mb Nvidia Guadra 540 Card, VD
Writer, Optical Scroll Mouse, 460 Watts PSU, Gigabit tthernet
05:- Windows XP Profassional, RHEL Linux
Dr., Thara Prabhakaran
HP 2800 1110W 80% efficient chassis, BPz800 Localization kit, Intel xeen
W5590 3.33 MB/1333 QC CPU-1 and CPU-2, HP48 GB ( 12x4GB} DDR3-
133 ECC Memory, NVIDIA Quadro FX 4800 1.5 GB, Pcle, 1st card, HP 1.5 T
SATA 7200 15t HDD, 2nd HDD, 3rd HDD, 4th HDD {as RAID 5), HP USB
HP Z80D Waorkstation |[Standard keyboard, Breadcom 5761 gigabit Pcle NIC {106/100/1000), HP 1
USB USB optical 3 button mouse, Linux installer kit software, HP 16x DV
RW Supermulti SATA, HP2 x high Per Heat sink therma} kit, HP 18" LCD
Monitor LP 19 65, RHEL WS V5.3 for EM 64 T3 Year REN access
mail suppaort [basic)
Mr. Anant
HP XW 4600 2D, CPU £8400 @3.00 Ghz, Windows & Linux Dual Boot, B Gb RAM, 750 1
Gh HDD
Mrs. Swapna :
HP 2800 1110w 80% efficient chassis, HP 2800 Localization kit, Intel Xeon
‘W5590 3.33 § MB/1333 QC CPU-1 and CPU-2, HP 16 GB DDR3-133 ECC
Memaory, NVIDIA Quadro FXA800, 1.5 GB Pcle, 1st Card, HP 1.5 7B Sata
. 7200 15t HOD, 2ng HOD, 3rd HDD, 4th HDD (as Raid 5], HP USB
HP 2800 Workstation [ dard Keyboard, Broadcom 5761 gigabit PCLe NIC (107100/1000), HP !
USB Optical 3 Button Mouse, Linux installer kit software, HP 16x DVD+/-
RW Supermulti SATA, HP2x high Perf Heat Sink thermal kit, BP 19" LCD
Moniter LP 18 65, Linux
I Mri:Sameer Pokhre
4 ¥ Tesla C1060 Computing Processor [With 4 GB each Onboard
Memory) AMD Phenom X 4 Quad-Core 9850 Processor 2500 MHz, 512
KB L2 Cache & AM2 Socket & 5.2 GT/s Hyper Transport nVidia nForce
780a 5L Mother Board with 4*PClex16 Gen2.0 slots with 4-way graphics
. |option 16 GB DDR2 RAM {4x4GB DIMMs) 16 T SATA HDD (1 T8x10)
CUDA Server Connai onboard Graghics:Support Hybrid SLI. Audio:7.1 channel HDA by Realtek 1
Model: NTPSC-780A-4 . . e
ALC885, rated at an impressive 100 db SNA Dual Gigabit LAN by
Broadcom BCMS786 and BCMS788 onbeard avidia mGPU, Logitech
keyboard and Mouse. ATX Chasis with 1250w Ceoler Master /S DVD
Writer




