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INDIAN INSTITUTE OF TROPICAL METEOROLOGY,

(gedt faTe AFTe 7 WK Wi, HIRG TNHRN & IFE)
(An Autonomous Institute of the Ministry of Earth Sciences, Govt. of India)

Ordinary Post

F. / No. PS/128/51/2012/ f&<Tip | Date :
e/ MYs.
forg AEey / Dear Sirs,
“femim @ guare 9 F i # fedie @ Taifed

12,00 ©e! T e & e S &9 15.00 T 9% Wrem SeeT |

Quotation in sealed cover superscribed there on Quotation due on  03.10.2012 in response to Enquiry
No. PS/128/51/2012 dated 14.09.2012 are invited for the supply of under-mentioned stores so as to reach this
institute latest by 12-00 hours on 03.10.2012 which will be opened on the same day at 15-00 hours.

W Wie & f3ie ¥ A ¥ 39 60 ) o ey 7o 7T Frfea SwpEt 4w v |

The quotation shall normally remain valid for a minimum period of 60 days from the date of opening

9 U @ 5EY &R By ergeEl @l s ¥ g @ aied s a9 S |

The quotation shall be filled in with the consideration to the instruction printed overleaf.

FH W HUSR &7 faavoT sHE AT
Sr. No. Description of Stores Unit Quantity

Supply, Installation & successful demonstration of : -
01. Interactive Voice Response Service (IVRS) System | 01 System

(Specifications — As per enclosure)

Note:- (1) Enquiry Letter No. and due date should be mentioned on the top of envelope.
(2) If above item is available on Rate Contract basis, then please specify accordingly in the quotation.
Also enclose Rate Contract copy. ‘
(3) Technical Literature/Pamphlet, if any, may please be enclosed to quotation.
(4) Quotation by fax / e-mail will not be considered.
w8l /e d) /et @ fag v wafeg / Yours§faithfully

Pig Rl w8 T godr |

This Institute is unable to furnish any
Concessional form for S.T/C.5.T. / etc.

ulal
V.R. Mali

( )

Senior Technical Officer-Il
for Director

dR : EIUAT, YOI Grams : TROPMET, PUNE
therd : Fax : (020) 25865142 UMY / Telephone : 25904200
gf. I oo #ief, urereT / Dr. Homi Bhabha Road, Pashan, Qo / Pune ~ 411 008 (#%d/India)
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e yFara & {7 (S / INSTRUCTIONS TO TENDER
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Quotation received after the due date will not be considered.

ar e ToE et F wl o wifke 3 siReEe/guR, desie g g e RAfed segueriee
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Quotation must be filled in legibly and overwriting/corrections, erasures etc. if any, must be duly attested, and ON
YOUR LETTERHEAD ONLY.

UGS OF #F U oS Sl & IEER @l Uedd &1 ol wIRkel o9 of Ry wu & sfear@a gamsat
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The rates shall quoted according to the units indicated in the enquiry letter. When the rates are guoted in units
different from those specified, the relation between the units shall be furnished.
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The stores offered shall preferably be according to the relevant Indian $tandard Specification.

T g #F gueeh & wEr @iy aur gggel & Adt w1 seerw e ser wiwe

The exact delivery period and terms of delivery shall invariably be mentioned in the quatation.
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preference shall be given to rates quoted as delivery at this Institute premises at Pashan {for local firms) and as FOR
Pune (for outstations firms)
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ST =R |

The rates preferably inciude all charges, taxes, duties etc. also these charges shall be shown distinctly and separately.
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The Institute will not be in position to furnish form (D) or form {AF) as the case may be for concessional rate of Sales
Tax.
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Payment will be made within 30 days.
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An order for supply when placed, must be completed in full within the delivery period indicated on the order. Failure to
supply or replace the rejected materials if any, will render the order liable to be cancelled without notice and the
material will be procured elsewhere at your risks and cost.

W I ITC SR BT g F e o giedt W R A frm smeem)
Quotations, not fulfilling the above instructions, are not likely to be considered.
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The Institute reserves the right to accept or reject any quotation or part thereof without assigning any reason thereof.
A . w12 AR F T oe aRd < B o3uE eNr i B 5 A, e, A 3N
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el

Warranty : The supplier shall be given a warranty for a period of 12 months to the materials supplied shall free from al!
defects and faults in materials, workmanship and manufacture shall be of the highest grade and consistant with the
established and generally accepted standards shall be inconfirmatory with the specifications and shall be if operable
operate properly.
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Terms and Continued {Contd.)
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Quotations must clearly indicate the features offered Unit Price[ Sales Tax, Transport, Transit Insurance,
Installation charges and one year on-site warranty. Institute cannot furnish any certificate for exemption
or reduction in Sales Tax etc. Incomplete Quotation will not be considered and rejected.

3T @1 oararer = fepam STTen |

No advance can be paid.

e 3cuE e B & A F HEA B Ge WH g & 3R 30N RIS @ A Y W
fomirae gaAvgy SR feRam SR |

Institute is exempted from the payment of Central Excise duty and exemption certificate will be issued

on requested, if required.
3R Hls AT B BT HIA & dl SHBT HUAT HeT Seo@ fohdl ST |
Octroi payment if any, the same may please be shown separately.
Tl Pd Fea v 4 % -
Payment terms will be as follows :
i) AT UIABUAT & dT6 90% ST |
90% Payment after satisfactory installation.
i) TP db gRT db TRET &1 UedeT fohaeadsl Blel & TN 10% &l HIc=l BT,
7% IRE WAl F FAUA do o) o, T 3at ders S e § |

10% Payment after execution of Bank Guarantee from a Nationalised Bank which will be valid till
the expiry of warranty period including extension if any.

U] FAMT A F IHIT TGl 6T TH AFF Sig Tsare 6 Al | Tepla & oa
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All standard acceptance tests will be carried out after installation the equipment will be taken over only
after successful completion of acceptance tests.

saéy deg BT 3 aufEdaw sl wfer 3R 393 e aAtd 3R gedl & e A
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The price should be firm and irrevocable and not subject to any change whatsoever, even due to
increase in the cost of raw materials and components and Rupee-foreign exchange conversion rate,

IUPIU] UTH E F AT Uk Afead A 37Ty # wamu=n wieear g gl 9w |

The installation process should be completed within one month from the date of delivery.

Company must have at least 3 years experience in Hosted IVRs as project SAFAR is highly
prestigious,

Voice Talents should have at least 3 years of recording experience. :

Company should clearly specify the fixed or recurring cost for each of requirements. Cost must
include design, development, setup, toll free number rates and yearly maintenance as per clause 23
of the specifications {each year) and support for 5 years.

(P.T.0.)
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Indian Institute of Tropical Meteorology
Pashan, Pune — 411 008

(Enclosure to Enquiry Letter No, PS/128/51/2012/ dated 14.09.2012)

Specification of “IVRS System for SAFAR-Pune”

Design and develop a comprehensive system to play the Air Pollution and weather information

about a specific regions over the phone.

Design integration and transformation layer to pull the air pollution and weather (current and
forecast) data from IVRS server of {ITM in near real-time.

Transformation layer must understand and parse GTS weather data format.

Transformation layer must understand air pollution data in XML format.

Integration and transformation layer should be able to map air pollution data to proper human
understandable messages as defined by [ITM.

Design a web portal for manual weather and Air pollution data feed and various data reports like
(Manual updates audit logs, historical data reports, daily, weekly and monthly call reports etc.) at
your server which should be accessible by ITM.

Design a user friendly IVR system; calter must be able to get the required information in few inputs.

IVR application development should be based on open standard technology. No proprietary code
must be used.

IVR application should allow caller to choose the language of his choice and need to be done in 3
languages (Hindi, English and Marathi).

IVR application must be designed to handle the alerts, warning messages in real time.

System should allow to record important warning message in real time over the web portal.

The complete system must be deployed in a secure data center or hosted platform.

IVR application must be deployed on dedicated high end rack/blade servers. ‘

Data center must be fault tolerant and it must not have single point of failure of any kind.

Data center must have failover on power, firewalls, routers, switches, gateways, servers, storage,
internet, telephony etc.

IVR should be able to use Text To Speech {TTS) in case recording is not available.

IVR platform should be capable of voice recognition for future use.

Toll free number should be assigned to IVR for people to call by vendor. The securing toll free
number for IITM would be under the scope of vendor for which necessary letter may be issued, if
required by the service provider.

IVR platform must be scalable to support hundreds of simultaneous calls.

IVR platform must be capable of sending Air pollution and weather information over SMS also.

IVR prompts should be recorded in all common regional languages.

SLA should be at least 99.9%

The IVRS server of IITM should be provided by the vendor as per the following latest specifications
Processor: 2nd Generation Intel® Core™ i5-2400S processor (6MB Cache, 2.50GHz) or higher
Operating System: Genuine Windows(R) 7 Home Premium SP1 64 bit (English)

Monitor: FHD {1920x1080) WLED 23" Touch Screen or higher, Memory: 6GB {1x 4GB + 1x 2GB) Memory or higher, Hard
Drive: 1TB 7200 RPM SATA Hard Drive with Native Command Queuing or higher, Video Card: Intel® Graphics HD 2000
(integrated, GT1) (UMAY) or higher, Wireless Keyboard & Mouse, Optical Drive: 8X DVD+/-RW with Dual Layer Write
Capabilities, Warranty: 3 Years

The Operational and maintenance contract for handling above VRS system should be provided for

5 years.



PART-B : Specifications For Up-cradation of IVRS-Delhi

1. Basic infrastructure facilities are available for [IVRS-Delhi
2. Additional requirements are same as mentioned in IVRS system of SAF AR-Pune.

Note : (i} Make, Model name & Warranty Period of the equipment may be mentioned
clearly failing which quotation will not be considered.
(i) Technical specifications compliance sheet may be enclosed along with quotafion.

(V.R. Mali)
Senior Technical Officer-l
for Director
Contact No. : (020) 25904483 / 210
e-mail : vipin@tropmet.res.in






